D-1701 Sub. Code
11

DISTANCE EDUCATION

Common For MBA(G)/IB/B&F/CS/PM/HM/HRM/T/EM/
RM/TM/LM/CM/FM/MM/SM/P&OM/Co.Op.Mgt. DEGREE
EXAMINATION, MAY 2023.

First Semester
MANAGEMENT PRINCIPLES AND PRACTICES
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is meant by centralization?

@LWLILHSSL[HSE GTETMITE) 6T66 ?
2. What is MBO?

MBO eremmmed erebres ?

3. What is span of management?
Cuereamenn HU LD eTeTmmed eremme ?
4, What is committee organization?
G(PSHET DMDLIL| GTEITMTED GTEITET ?
5.  What is recruitment?
< CEFITLIL| GTETHTE GTEITET ?

6. Define: Leadership.

saneeuller euamTellLEHETLD S(H.



10.

11.

12.

What is job specification?

Couamad efleurg@MILiL eTammed eTeme ?

What is business ethics?

cuentls QBDPEDEET GTETmTEd GTeiTe ?

What are the objectives of control?

sL_HUur’( Crrésmser wrenae ?

Define: Benchmarking.

STUL(HSSE aUenTUED S(HsS.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Is management an art or science? Explain.

Coorearend  ereTlUgl ST Aedegl SiMlellwem?
cllené&s.

Or

What are the advantages and disadvantages of
management by objectives?

&M&Camerart  Cuenarenuier BeTapDEET  OHMID
Senwser upMH elerdEs.

What are the steps involved in a planning process?
S flLed Qewdapappuller Lilgsem wrene ?
Or

Explain the different types of decision—making.

Wig6| Thdsler LivGeun auamaEEmeT 6Xll6Td@Hs.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

()

(b)

Explain the merits and demerits of delegation.
sy Uit L6 BarenngeT WLHOHID SnHemnar
cllené&a.

Or

Briefly discuss the advantages of committees in an
organization.

®m Hnearssed oder (@Gpssefler BerannsHmar
F(H&EHLTE elleundsEseb.

Discuss the process of performance appraisal.

Qewedper wHUEH Qeudepan uhd elerdsseyb.

Or

Explain the Maslow’s need theory of motivation.

wrevCereier Csamel Cewgrsss Camlumel i Lo
euféa.

Explain the modern techniques of managerial
control.

Blifeurs s (BT iger peiar Hil Lkismar allersEs.

Or

Discuss the significance of TQM in an organization.

@@ Hneasdeo TQM-@er wpsfuggieisams LHD

UTH&s.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the functions of management.

Guereamewuller Qawdurhasamer eleifas.

Describe the different types of plans.

uoCGaum cuanswnar S L nigemer ailelf&se]b.
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18.

19.

20.

Explain the different career stages of an employee.

e 2arflufler LOCeaim eurpsms Hlanasamer 6fleTs@s.

Describe the types of communication the basis of
organizational structure.

Blfeurs sl Lewlamu Sglumiwns Carem  LoGaum
QUSWITET $&H6UED CQFTLITL] (PEDSaeT 69l6Ts .

Discuss the techniques of controlling.

sLHUUT.( wesdasamer allarsEs.
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D-1702 Sub. Code
12

DISTANCE EDUCATION

Common for M.B.A. (G)/ IB/ B & F/ CS/ PM/ HM/ HRM/ T/ EM/
RM/ TM/ LM/ CM/ FM/ MM/ SM/ P&OM/Co.op. Mgt.
DEGREE EXAMINATION, MAY 2023.

First Semester
ORGANIZATIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. List the fields of study that have contributed to
organisational behaviour.

Blnieuar BLsamsd@ LnigelE@En gensamartt Ll igwedHs.

2. Define Personality.
DEHELD - GQOEHED &(Hs.
3. Differentiate between feelings and emotions.

o anTiTe&6T Whmb 2 anisslsmer CaumubhsHs s (Hs.

4. Define Motivation.

QLTSS - @OSHETD F(Hs.

5. What is an informal group?

(PEODETIT G(LD GTGITDITE) GTEHTET ?

6. Define Organisational Power.

Blmieuar #&8 - euapTwmISs.



10.

11.

12.

What is stress?

LOGT SH(LPSSLD GTETHTE) 6TGH 60T ?

Define Organisational Dynamics.

Blnieuar @uisselued - euaTwmiss.

What is organisational culture?

BIMICUET SQOTEFTILD GTETMTE 6T6HTE ?

Differentiate between Stability and Change.
Blevaggenento wHMID LIHNSMS CounOEHS ST (Hs.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

()

(b)

What are the challenges and opportunities in the
field of Organisational Behaviour?

Blmeier  pLS®SUUD — 26Tem  FoumedsET  LHMID
QUITWILIL|GET GTEITET ?
Or

What are the determinants of Personality?

< @pawaw Siorels@n sryaflaer wreane ?

What are the implications of emotional intelligence
on managers?

Cuemeriser WBg o amiés memamdelen Srésmser
GTGITEUT ?

Or
Write short notes on Job satisfaction.

Cauaned gl updlw Sm GOliLsmeT eT(pgis.
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13.

14.

15.

16.

17.

(a) How are group norms formed?
&P NS pepMEET eTeemn 2 (heumdlemmen ?

Or
(b) What are the types of organisational power?

Blnicuer s&Hullen cuansSET ereme ?

(a) What factors create political behaviour in
organisations?
Bneuermiseies orflued BLSMFOW 2 (HeuTsEGD
ST &ET 6reren ?

Or
(b) Explain the conflict process in organisations?
Bneuerigefles BLEGD @pramurhiseaier peanmenu
cflemd 5.
(a) How can organisational culture be changed?

Blnieuar sOTEFTISMmS eTeleUmml DTHMIGUF) ?
Or
(b) Write short notes on resistance to change.
wrppsams adlidsed - Ay GHUY TWes.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

How does emotional intelligence function as a managerial
tool?
o qurliésl  migmemdley  eTeueumm  Blfeumass  s@melwns

Qewu@Eng) 2

Explain in detail the various steps in the formation of
teams.

Blimieuar & wW&ser Sanwliugled o drer LGeum Ugblaneseamar
cilfleurs elleTédsa|.
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18.

19.

20.

What is the impact of organisational politics? Discuss the
techniques for managing politics in organisations.

flpeiar  rfludler  grésbd  eranmanr?  Hlnieuarhisaefied
ST HlreudlLiLghamer B LBISEETL] umml
clleurdlGsayb.

What are the non-verbal communication barriers found in
organisations? What strategies can be adopted to
overcome those barriers?

Bineuarigefley sremiiLHb UMTSmSEHeTHD SHeUDCSTLTLS
SOLGET WTeN6l? DbHF SOLEMET &L && G6I6her a§§15mm
MG WITETGITLD ?

How does heterogeneity of national culture influence
organizational  behaviour responses in global
organisations?

Caélw SOTEFTTSS 61 LIGT(LPSHSSETENLD o Q&eTTed Wl
flmeaksefley  Blneuar BLEMS (PODIMET  GTEUGITM)
undladmg) 2
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D-1703 Sub. Code
13

DISTANCE EDUCATION

Common for M.B.A.(G)/IB/B & F/CS/
PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM/
Co-op Mgt. DEGREE EXAMINATION, MAY 2023.

First Semester
MANAGERIAL ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Managerial Economics.

Blreuns Qummatiwed euanywim.

2. Write any two equi-marginal principles.
gCasaid @rean® Fo efeflbL QsTaTanssamer 6r(HFis.

3.  Define Demand and Supply.
Caeneu LHMID eIy — euanFuimi.

4. Write the forms of markets.

FHSUIET GUlq.EUBIGEET 6T(LPFIS.

5. Define Monopoly.
pHmfenn euenyum.

6. Write the concept of economies of scale.

QUTmHETTSTT 6Tl &(HSSHISHMET 6T(LHS)IS.



10.

11.

12.

Define Skimming Price.

GSDDSSD lenay euenTwIm).

Write the formula of IRR and NPV.

IRR wpmib NPV-ér @515 er(psis.

What is Macro Economics?

CusCrm QUTmHETTSTTLD GTETHTED CTETET ?

What is Per Capita Income?

S&TBLIT GUHLOTETLD GTETDHITE) GTETE ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Briefly explain nature and scope of Managerial
Economics.
Blreurs Qummeiwedler LarTLger wHmID Crrésnisamern

F(HEHOTE N6TdHEs.

Or

Enumerate role of Managerial Economics in
Decision Making.

®yCeuprngler Bireurs  Gummerngry  Bluewrifler
uiiglenar LIl iquiedl(his.
What are the various types of Demand?
LOCaum cuanswmer CsameugeT wWranel ?
Or
Describe the determinants of Supply.
safitidenar Srorais@h smraflaamar eflerd@s.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the concepts of Cobb-Douglas production
function.

Caml Lgeted 2 HusSd Cewduriger &SmEgiEsamar
clleumg).
Or

Briefly explain pricing and output decisions under
monopoly market.

womfleow spemzsudear Sp efleve wHMD Ceuafui
(P1q | &HE6T 6Hl6aTEEHs.
Describe Nash Equilibrium implications.

Nash sflene grasnigamer afleufl.

Or

State the difference between penetration pricing
and skimming pricing.

261 (b (6L 6D afNenev HMILD GudlibLAl aNenev
fueupdne @eorCu  odrer  Geumuimigener
T(PGIS.

What are the factors causing Inflation and
Deflation?

Ueeissd  bHmID  UeTeUTlLgds  gHUOSSHID
STl &6 Wrened ?

Or
Write a short note on GDP and GNP.

GDP wpgio GNP upil Sy @dliy erpsis.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the relationship between Economic theory and
Managerial Economics.

Qumrmermsmy  Gasrur@h wHmb  Blireurs  CQummeTTgTrbD
@aeCuwrer Qsrifenu elerd@s.
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17.

18.

19.

20.

Elaborate the different types of Elasticity of Demand.
Coamaeu Qpdlpsfluder LGeun cuamasamer 6l6Ts@s.

Explain in detail on price and output decision under
Oligopoly.

@aCarCumel-uler S alene wHMID Geualui® (ige saer
cllerd @ s.

Describe various theories of pricing.

cllemevudler LOGeum Camiur@paamer cileul.

Explain about Business Cycle. What are the phases of
Business Cycle?

cauenfles spHdl upd eleTs@s. cuails spHfudear s L kiser
WITen el ?
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D-1704 Sub. Code

14

DISTANCE EDUCATION

Common for
M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM
/IMM/SM/P&OM/ Coop.Mgt) DEGREE EXAMINATIONS,
MAY 2023.

First Semester

QUANTITATIVE TECHNIQUES

(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What is a slack variable?
QL& LMD ETETMTE GTETERT ?
2. What is optimisation?

OIS WITEHED TETDTED CTETET ?

3. List out the different types of linear programming.
QeucuGaum) QUGS CrrGam_(H Bl Téenkiseamer
UL g W60 (Mg

4, Write any two methods used to calculate optimum

transportation cost.

o2 8585 CUTEGUTSE OFwmes sasdll 2 Fa|b FsTeug
@ e EULS(PEDSENET 6T(LPGIBISGET.



10.

11.

Define probability.

Hl&DSH6| U TWmI&Hs.

What is joint probability?

gl () HlHDSH6| TETDTE CTeTe ?

Write any two uses of operations research.

Qewepenm @ rmigsludenr @ e LWeTUTHSMET 6T(LPSIs.
What is sequencing method?

cuflengpenm eTeTmmed eTEvme ?

Write any two advantages of simulations.

o (hausliL(hSgsdler erbsbleumm @remh BHerenoeniiuLd

GT(LDGIBIGET.

What is maxi-mini decision analysis?

wréedl-efl (piga] LIGLUTLIG, eTETDTE 6T6ire ?

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b)
(a) Explain the concept of trade off.
ThHs L UDHL SHSMNS 6lleTs @ hIseT.
Or

(b) How to calculate dispersion?

fangenal eTliLllg samddlL CouempHib ?
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

Explain the relationship between costs and level of
activity.

Qgvaser LHMILD BL_GU1q eSS 6 6T Y
S fueupdlhsrer 2 peneu allerd@hisar.

Or

Write down the difference between correlation and
regression.

Qg mLiry WHMILD YemarenL_a| S Flueuhniss
Qe Cuuwrer eN5HLTFSms 6T(LPSImnISHET.

Describe the uses of probability distributions.
Blaspsse Ureueder LwerLThsmer 6ilefdse]b.

Or

What are the characteristics of quantitative
methods?

9676 (PEDSETIGT LIGTLSET WTene ?

Describe the uses of M/M/I queuing model.

M/M/T aufleng wrdlfludlenr Lwerum e efleufluhiger.
Or

Explain the various disadvantages of simulation.

2 (hausliLihsgsder LoGoun @Gampurhsamerts Uil
A6 (&) Ml T

Describe about expected pay-off method.
erdlrumissliul L pay-off wpenp LM aleufsseyb.

Or
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16.

17.

(b) Write notes on mini-max decision tree analysis.

WBafl-Codev  @piyey Y uUGLUTLG GDILLsmer
CT(LPGIMISGT.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the different uses of statistics in business

decision making.

Mwururyd &rmibg WigbeGrude yetaflufwele LGeum

LweTUT(hH&eer 66T @ miger.
Solve the following LPP by simplex method:

Maximize Z =100 x, +200 x, + 50 x,
Subject to 5x; +5x, +10x, <1000

10x, +8x, + 5x5 < 2000
10x,; +5x, <500 and

Xy, X5 20
Qereupd LPP gy flibliersen wpenpwimed Siréseabd

Z =100 x; +200 x, +50 x5 & dlsfssab.
5x; +5x, +10x5 <1000 & o Ll L gy

10x, + 8x, + 5x, < 2000

10x; +5x, < 500 wHHLD

Xy, X920
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18.

Find the optimal transportation cost of the following

problem.
Market
A B C D E Available
P 4 1 2 6 9 100
Factory Q 6 4 3 b5 7 120
R 5 2 6 4 8 120

Demand 40 50 70 90 90

Aereupd Grsgamanuiien 2 &b5 CUTEGUTSSH CDFwe|samend

STL_PleLd.
FhHens
A B C D E dassbd
P 4 1 2 6 9 100
Ggmfiperae  Q 6 4 3 5 1T 120
R 5 2 6 4 8 120

Ggaweus 40 50 70 90 90

5 D-1704




19.

20.

Explain the properties of Poisson distribution.

UMUGUITET LIFeUed LIGRTLS6T 6flemds@s.

Explain the functions of minimizing maximal regret.

Bafl  wellm  wrsallod  Qrssl M -ar  QeweurhHaeamer

ol aTé G higeT.
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D-1705 Sub. Code

15

DISTANCE EDUCATION

Common for M.B.A.
(G/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/
SM/P&OM/Coop. Mgt. DEGREE EXAMINATION, MAY 2023.

First Semester
FINANCIAL AND MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. State any two uses of accounting.
sasSlwedlen gCaand @ e Lwenasamer GDILIGHs.

2. Pass Journal entries
Cash sales Rs.12,000
Credit purchases from Raju Rs.17,000.
GSOUCUL [ Lo seT 5(Hs
Qrrés ellhuener er.12,000
gredlLLb &6 W&meT(pged ¢5.17,000.

3. What is error of omission?

N enp eTemmTed cremen ?

4. Mention any two causes of depreciation.

Couinrangdler gCaeanbd @ rar® sryaflaamer snms.



10.

11.

What is profitability ratio?
@eorus serenn NSSD eTETmTed GTeiTe ?
State any two benefits of funds flow statement.

B UL odsasiear gCseb @remh UwWeTsmaTs
GIMTIGES

What is cash flow statement?
Qrrés U L DSMS GTETDTE) CTEITET ?
What is cost centre?
SIL&56Ne6 MWD GTETLIE| GT6ITen ?
What is PV ratio?
@aoru elpuemer N eTemTmTEd 6TeiTe ?
What is sales budget?
edlhuenens Sl LD eTammmed GTeimey ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).
(a) What are the objectives of management accounting?
Cueramenn seursdlweler CHTESBIGET WTanel ?
Or

(b) Explain accounting concepts.

SETSES LI &(HSSI(HSSMET 6llaTs G,
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12. (a)

(b)

Find out the profit:

Opening capital
Drawings
Closing capital

Capital introduced

Qorusmss SaTsS[HS :

Qsm_&8 (pgHed
T(HLYSSH6T
Qod s

s (HEeD (LPeDd

Or

Opening stock
Purchases

Freight inwards
Wages

Sales

Purchases returns
Sales returns
Closing stock

Advertisement

Rs.
8,00,000
1,80,000
9,00,000

50,000

erb.
8,00,000
1,80,000
9,00,000

50,000

Rs.
80,000
8,60,000
52,000
24,000
14,00,000
10,000
3,16,000
1,00,000
10,000

Prepare trading account from the following data

D-1705




EpsanL elurrisealalmbg elwurury sewrddaer swim

Qauis.
@B.
<PTOL FTES LI 80,000
Qamarepsed 8,60,000
2 GTgNéGH g6 52,000
.60l 24,000
MU e 14,00,000
Qamarepged Sl 10,000
aflprievar Fmuiib 3,16,000
@ srsdmuy 1,00,000
eflembLizib 10,000

13. (a) From the following information, find out
(1) Current assets
(1) Current liabilities
Current ratio = 3.5
Liquid ratio = 2.5
Working capital = Rs.1,00,000.
ECp Qar@ssiiul(herer sseudseladmbgl
1)  pLUy Qersgisser
1)  pLruy Qurmliyse semsdlleb
BLUY &g = 3.5
Brenw g = 2.5
L (Lenm (P& = ¢5.1,00,000.

Or
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14.

15.

(b)

(a)

(b)

(a)

(b)

Bring out the elements of cost.

L &S ellaneouiler dnmisamensd OlsmenTiTs.

Describe the advantages of cash flow analysis.

Qrrés @l L u@lumieier peranasamar elleuflss.

Or
Calculate EOQ.
Annual consumption 4000 units.
Cost per order Rs.5
Cost per unit Rs.2

Storage and carrying cost 8% on average inventory.
QUTRETTSITT AEET DHETEGCUSH HeTéS (hs.

QR YT HETAT HI&TE| 4000 eV GHSHET

R YMaTEETET L Gsalene CFwa| .5

R Sdlern 2L sseillane eh.2

Cadliiy WHmID THmInSHE Ogevay Fyma
&S mUked 8%.

Sales Rs.1,00,000

Profit Rs.10,000

Variable cost 70%

Calculate PV ratio.

@oru alpuener Hgn samsdHs,.
elihuener em.1,00,000

@emuib em.10,000

wrmib CFoa| 70%.

Or
What are the different kinds of budgets?

AL oflsasuier uOCoum cUMSSHET WITEnE ?
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16.

17.

18.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the characteristics of management accounting.

Cuenamenn seaumsdlwelen &amTbaenaEamer al6md@s.

A company purchased a plant for Rs.50,000. The useful
life of the plant is 10 years and residual value is
Rs.10,000. Find out the rate of depreciation under the
straightline method.

@m Bloeerd  @.50,000 WLEHULETET  SETeUTL BISEET
aummdlugl. 9B geteurLgdler  Lwerelllig ST

10 er(Hiser wHmID AFem @midl Sl r.10,000 Y,@GLb.
Couwinrer alldlssams CrrCam(H wpevpuied sanrsdl (b s.

Calculate funds from operation:
Particulars 2008 2009

Rs. Rs.
Profit and loss A/c 25,000 40,000
General reserve 40,000 45,000
Goodwill 7,000 4,000
Preliminary expenses 5,000 3,000

Provision for Depreciation on machinery 10,000 12,000

Refund of tax — 5,000
Qeweur@saiadmbg CQupLILED Hamw samsd(Hs:
6l QU TG 6T 2008 2009
- €.
Qaoru pLL &/ 25,000 40,000
Qurg sy HE 40,000 45,000
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19.

20.

eSleuUhISET 2008 2009
BHELIWIT 7,000 4,000
QsT_ss CFaa|ser 5,000 3,000
Quipdlrsdler grer Cawiorer Guré@ 10,000 12,000
Smpu Guptiur L el — 5,000

From the following information, calculate the break-even
point (BEP) in units and in sales value:

Output = 3,000 units

Selling price per unit = Rs.30
Variable cost per unit = Rs.20
Total fixed cost = Rs.20,000.

Gereupd  clleunmigener  Garemk  swblepe  Ljemefludien
SO@GSET HMID elhueer LHLIL| STes

Qeuaflui® = 3,000 @GS eT

QT Sjodler ellhumar ellene = ¢5.30
@ Sjodler wrpul L ey = .20
Qurss Hlawed Gewae] = ¢m.20,000.

Explain the importance of capital budgeting.
epgar S L Msmsuier psHlusgiousms ollersEs.
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D-1706 Sub. Code

21

DISTANCE EDUCATION

Common for
MBA(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/
MM/SM/P&OM/Co.op.Mgt. DEGREE EXAMINATION,
MAY 2023.

Second Semester
RESEARCH METHODS
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What is experimental research?
Qewdpery <, TTUIFE] eTETLIG 6T6bTen ?

2. Distinguish  between descriptive and perspective
research.

ellergapenn  opmisFullener  Lifibgiennssd < TmUsudedmbg)
CoumiL(h&g1s.
3. What is research design?

QLTTUES] GUIqEUIGMDLIL| CTETLIG] WITE) ?

4. What is census method in sampling?

wrdfulée Quwrss samsshHliL (pevn eTeTUgl WTg ?

5. Enumerate the types of measurement scales.

SiemeyCamellen cuamEHMET LIL I Wwad (hs.



10.

11.

12.

What is pre-testing?

e Camgananuil(hsed cTeTmTed GTeime ?

What do you mean by reliability?

BLOUSS ST eremLig wng)?

What is discriminant analysis?

LIGT(LP& 16| GTETLIGI WG ?

Give the meaning of interpretation.

‘cllargad’ eTerLgen QUMHET S(mhs.

State the types of research report.

U6 ANEDHUIET CLUMSHMETS Famis.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b)

(a)

(b)

(a)

Define Research. State its purpose.

QY TTUES —GUan TUIMI&HS. FOPS <jHleflwaeded
< TmiES e WpasHwls Lhflamars Fams.

Or

What 1is review of literature? Bring out its
importance in research.

Qesdlu Bermiiey ererLig wmg? < rmiFSuied oiger
W&Iwsgesmss CsTanTis.

What are the factors affecting research design?

QITUES eugeiamwlbmer LUTH&ESE Fniqgwl srranfleer
WITene ?

Or
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13.

14.

15.

(b)

(a)

(b)

()

(b)

(a)

(b)

Explain induction and deduction methods of
research.

<, TmiES ufled GfssMse HMILD 2 IFSMHSHeD
(PDDSEMET 66T E)s5.

What are the different types of hypothesis? Give
examples for each.

&(mgICamaflem ueGeum) CUANEHGEEIT wrenel ?
aldeuramis@Gh TOHSHEETL (D S([Hs.

Or

Explain the types of observational method of data
collection.

srey Cesflulber saridudley wepuler cuamssmar
clleTé&s.
What are the essentials of a good sampling?

Bebey M erhissadlern (p&Hlus GuichLgHeT wranel ?

Or

What is an interview schedule? What are the pre-
requisites for conducting interview for collecting
data?

Critasmenmed LIl iquie) eremigl wngl? GBI&manta epevLd
srey St (heusnsrer (per-Coameuger eremerlemsiren ?

What is tabulation? State the rules for tabulation.

9| L_L_6LI6H Gt GTEITDTEL GTGOTGOT ? 9 L_L_GL 6N 60T & & ITGOT

flsemers sams.

Or
What are the features of a good research report?

fnhs e SMsmauller @uiLse6r wmg) ?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions

Describe the steps in research process.

< rmEs Qewdurige o érer Lgblancsamear clleuflss.

What are the factors to be considered while formulating a
research problem? How would you evaluate the research
problem?

QITLES gl 2 (hursssHd  smSHed  Camerer
Cauarqw  srganflaet  wmemeu? < Yrmss  geveliGener
eriaimerd wHUEH Ceuielisdr?

Briefly explain the various sampling techniques under
probability sampling method.
Bapsse; wrdfl weapuler &p oe6rer LOCeumy A

THSSD 2 SFlaamer HH&aELNs alleumss.

Explain the significance of factor analysis and cluster

analysis in business research.

cuentls <y rmusflle srrafl LGLUTWey LHMID CsmE Ly
uGLuTdeysaien safléfplitGamer ellars@s.

Describe the contents of a research report.

S Ueuddamasuler o drarLsrismer cileufés.
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D-1707 Sub. Code
22

DISTANCE EDUCATION

Common for M.B.A. (G)/IB/
B &F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P & OM/Co.op. Mgt DEGREE EXAMINATION,
MAY 2023.

Second Semester
BUSINESS ENVIRONMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions

1. Define Business Environment.
cUERTlE @FLME UG TWIMI&HS.

2. Expand PESTLE.
9 @ erav 1g eTed @ - elfleyuOEHISE.
3. What do you mean by public sector? Give some example.
Qurg giewp uHdl Balli dleuar wrg ? e 2 FTFERTD F([HS.
4.  What is GDP?
Qrss 2 @B (H 2 HUSSH eTemmmed cremme ?
5. Define Fical System.

QW iU UMTLN&ES|D.

6. Write a short note on Trade Unions.
Qamhemsbd Sn GOILIL SHS.



10.

11.

12.

Define technology policy.

Qamfled mIL LI Qsmetans euanyuim.

What is Industrial Licensing?

Qamfler gievm 2 Mold eremmmed eTerme ?

What is LPG?

eTed 19 &l ereTmTEd eTeEITET ?

Define Privatisation.

SETNUTTOWILOTSSEH eUENTWIM).

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b)

(a)

(b)

(a)

(b)

How does socio cultural environment influence the
business policy of an organisation?

@m Bneasder emilas Osmamsaw  sups -
SONEFNT GO ereleumn UHeESEmg) ?

Or
How does PESTLE affect decision making?

wya@uums “9 @ eev g e@® @7  ereueuTmy
undlsS g ?

Explain the impact of GDP on business and
economy.
Quorss  odmprih  2pusd  eaflsnd  wLHHID
Qumparrgrrsdlen Ssrear sréssms 6flard@s.

Or
Explain the role of Central Bank.

wEHW eumidluler Likiang 6dlerd@s.
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13.

14.

15.

16.

(a) Explain entrepreneurial society and its implications
for business.

QamPer panarCour Fepsd LHMID euenTlssdHaETer
STEEEMS 6MleT&EEa|LD.
Or
(b) Describe the role of information technology.

sseue Gsmple musHer Lkians alleuf&se,Lb.
(a) Explain the law of consumer protection.
BsTCaur ungsML FU L Smg aNeTd@s.
Or

(b) Write down functions of WTO.
ey 4 6@ - efleir Qeweonimpasaner clleul.

(a) Explain Salient features of small scale sector
industrial policy.

Slu erelloorar Ggmagienn Garetensuiler p&slw
S|LDEFBIGMET 68l6TdHEHsS.

Or

(b) Describe important features of public and private
sector.

Qurg  geop wOHMID  selwurT  gepuler W&Sw
Sjbemsamer afleuil.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions

Bring out the recommendations of Narashimhan
committee.

Br&lbwer sl iquller Lfbgmysmer Cleuafls GaTemris.
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17.

18.

19.

20.

Critically examine working monetary system in our

country.

BLOG] BT 1q 6D Qewdupd
oflirgarfdlune < ymweyb.

Ll eoTedl Wb

Explain ecological environment in Business.

cuatlasSled HHMFSHPOI6T Gpame 6lleTs@Hs.

Describe public sector role.

Qurggempuiler Lkiams elaTése]Lb.

Explain World bank functions

development through business.

cuantlsgdled ° e&eTTedw
Qeudur’ e alarsEs.

QummeTmsmy

(PpmmEn W

in global economic

ou & ud e
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D-1708 Sub. Code
23

DISTANCE EDUCATION

Common for M.B.A. (G)/
IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/
SM/P&OM/Co.0Op. Mgt. DEGREE EXAMINATION, MAY 2023.

Second Semester
BUSINESS LAWS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is an executory contract?

BlenpCaupm Gouetriqw @UILIBSLD CTETMHTE 6T6HT6 ?
2. What is coercion?
QUDLIMISHISE GTEITMDITE) 6T ?

3. Who can demand performance of a contract?

@M UubBssSSer deworsssms wrm Camremib ?

4. What is non gratutious bailment?

MSLDIDMTMIETET RLUILINL G GTETDTE GTGIET ?

5. What are contingent goods?

cuUBEISLDe|L QUT(HETHET GTETMTE) ETETET ?

6. List down the characteristics of common carrier.

Qurgls Camem(H CFwaBMer LGS Wrenel ?



10.

11.

12.

What do you mean by accommodation bill?

SLaSN 2 @Tigc eTeTLmS eriimiend Qummer Gameraliv?
State the principle of insurable interest in an insurance
contract.

@ sTUELH @uubssdd &rilbh G @feud ererm

CariumeLd smmns.

What are restrictions imposed on a retiring partner in a
partnership firm?

@M smlLmamen  Hneaddd  @ueld  Gsddlern
gal Lnamenwir Goed fssiiupib s Hiuur®ase wreame ?

What is a statutory company? Give an example.
FLL(peD HNIGUETLD GTETMHTEd GTEITET? (1 2-STTERTLD F(Th.
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) What is misrepresentation? What are its essentials?
Sfsgiemrsse GTETMITE GTEHTE0T ? S|SB
2SS WmeuSlBIGET Wranel ?

Or
(b) By whom contracts must be performed?

UUBsSBISmer wWrrmed CewduBssriuL. CeuarHibd ?

(a) What are the rights of an agent?

Q@ psalfler 2 Manwser wrameu ?

Or
(b) What are the duties of the bailee of goods?

FI&HGSET @UIUELSSLILL L alflen SLenEET wWrane ?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Bring out the rules regarding transfer of property.
Qergg o Menw wrHPd GNSS ANSsmer Ceuafls
Qs remrits.

Or

Explain any four provisions of the carriage by Road
Act, 2007.

gmepe  elgl sl 2007 Qer gCsend mrenE
cllaemer elerd@s.
What are the rules of calculating maturity of a time
bill?
Q@@ S 2 a@rgwadler pdHiFflews seaumsd(Housharer
clllaem wreneu ?

Or
Brief the procedure for fire insurance claim.

Ssamiymdl Casmilgemns Qelipampamws &méEs.

What are the contents of a statutory report?
FlLpappuirer Msamaudlen 2 dTeTL SEHBIGET WTanel ?
Or

What are the exceptions to the rule of supremacy of
majority of shareholders?

Qupburerenll LBRIGsTTTsEefar Coodamy alldluder
Messhser wraeu ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Elaborate the various remedies for breach of contract.

@uLbs Bpaissrer udGeaum @wriihsmer afleufss.

Bring out the different ways of creation of agency.

sow 2 (Halrssiumb LoGam el (penasamer 6flaTsEs.

3 D-1708




18.

19.

20.

Describe the various kinds of marine lossess in marine
insurance.

sLeart &gl  sLdsTT  @iyseidar  cumssemar

ollaTsGs.

Examine the relations of partners to third parties.
gperpmd  srubermpLer  sal L mawenwifer 2 mellenen
SIS,

Explain the important powers of the court after making
the winding up order of a company.

R Hnbsms sOOEGHD Yol 2 (heumsdlw LG
Bélwarpsdlen pasHu SdsTrmsemer aflers@s.
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D-1709 Sub. Code

24

DISTANCE EDUCATION

Common for
MBA(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/
MM/SM/P&OM/Co.op.Mgt. DEGREE EXAMINATION,
MAY 2023.

Second Semester
MANAGEMENT INFORMATION SYSTEM
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define management information system.

Guememenlo SHEUE) SMDLILI QU TUIMI&GSHE|LD.

2. List out the major challenges of information system.
H36U0 DjenliLsaten WPaEEW Feurdsamer GmLIEHS.

3. What do you mean by video conference?

srQavrmeflssT & eretmmed eresen ?

4, What is called structure of management information
system?
Coeramenn sseue U6 SULabliL] eTeTn eTHaer
SMP&SHLILIHSDE) ?

5. What are the differences between public and private

information system?

Qurgl wHmID geflurT FHeud ALLLSEERSE @G
o arer Coumur(H&6T Wrenal ?



10.

11.

12.

What is digital network? Give an example.

Ol6T CUENETUISZETLD GTETMITE) GTETET ? 2 SMTTETD &(hd.
What is software metrics?

QuerQuITmHET SieTeI(HSET GTENTE CTETE ?

Define decision support system.

P46 HFTE| DWW GUMTUMNISGSE|LD.

What is the relationship between MIS and Enterprise
Resource planning?

Coerameny  ssaidd  ewlLsGEGD  Hlpeuar  euer
S LB @&@h eremer G miL?

What are the objectives of supply chain management?
MBICwrss gridled Hlreursser CrrasmigeT Wramel ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b)

(a) What is the need for maintenance in MIS?

Cuenamenn sseue ewlibeanear LpToflés Geuerig
Sjeudwd wmg)?

Or
(b) What is the scope of an Information system?
R 55610 el Crrésd wng)?

(a) Discuss the benefits of Enterprise Resource
planning?

Blmeier  euer S0 ller  BemepogEenars LM

clleurdlés.
Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

How does the email work? Explain.
Weangrged ereueumn Geuoubhidng ? clleufss.

What are the components of supply chain
management?

ABCwnss srdlel HliTeurssHen snmiser wramel ?
Or

Differentiate between Hardware and software.

cuar@ummeT whmib Gwer Gurmener GeumiLi(hss)s.

What is a MIS? Write down the MIS Limitation?

Coerameny  SHeUED — ADOLIL|  GTETMTED  6T6bren ?
Cueramend $&E6u60 AL UTLDLSEET 6T(LHFIS%.

Or

What is system software? Give examples.

savlal QeaTUMHET GTETmTER ETETem? 2 STy hISET
5(H.

Describe the different types of decision support
system.

Wy wsre) SAowblber uoGeum  euMmEHMET
afés.

Or

How does an Enterprise resource planning create
value for the organisation?

Blmeier  euer  FHULidlLe®  Hlpeiasder e
ereleUmml 2 (Hheumd@Sma) 2
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the Impact of management support system.
Coeramenn 576 S@wlLsaN6r STEE5mS NlaTsEs.

Describe the application of advance artificial intelligence.

G L Qewupens 5l 6Bor 6ooT ] 6 6 LIwesTUmL el
afeufégeyLb.

What are the various component of MIS?

Cueramenn saeud Senwliber LOCam FmseT WTemal ?

Explain briefly the key drivers of supply chain
management.

ABICwurss  srdled Blieurssdear wWasHwu  @Quisdlsamer

G (HS&HLONG GT(PGIS.

Write short notes

(a) Electronic data Interchange
(b) Types of social Media
Hoi@Hliy eT(pgis.

(@) Wenanaml 56| LfLIHDHESET

(S}) PG 26L& GUMSHSHET
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DISTANCE EDUCATION
Common for M.B.A. (G)/
[.B./B&F/CS/PM/HM/HRM/T/EM/RM/TM/FM/LM/CM/MM/SM/
P&OM/Co.op. Mgt. DEGREE EXAMINATION, MAY 2023.
Second Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Human Resource Management.

weflgeuer Gemarenbenl cue LD

2. What is known as succession planning?

A0S s L IOHSED 6Temmmed cTeme ?

3. What is known as employee commitment?

venflwmeri Geuened iTLILITILIL) 6TETDTE) GTEIEn ?

4, List down the objectives of computer aided interview.
sawtl LGl Lim) FMHS CrpiTamemted et &D&CaTeTHamarT
Ul igwed (hs.

5. Note down the merits of training via internet.

@aemrweulfl LulHSufler BeTeno&ET @GNS T(PSIS.



6. What is known as bonus?
26158 2erFIILD ETETMHTE TG ?
7. Define MBO.
MBO euenywim.

8. What are the benefits of employee insurance?

serQlui ST 1q 60T LIWIGHTESET GTETe ?

9. Define trade union.

QaTflheBIsD eUaTUImI.

10. What is personnel research?

LewlWmerT < JmiiFs) eTesTmmed creime ?
PART B — (5 x5 =25 marks)
Answer ALL questions, choosing either (a) or (b).

11. (a) Explain the nature and scope of HRM.
weflgeuer Goerarenwuler @Garrdlswumkser HMID
CTEOELHENET 66T &S .
Or
(b) Discuss the competitive challenges of HRM.

weflgeuer Cuenarepuler GuUT iy &MTHE FeUTOSMET
clleumdlssab.

12. (a) Define recruitment. List down its internal sources.
Csitey Qewugme euamrum. Csie| Csuisqisstear o 6t
SUSTIBISMET L Iq 160l (HS.

Or

(b) Explain the significance of orientation programme.

Sdps uulpduler pefusgeusams oflersEs.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the need for special purpose training.
Couameuldled oy L9 nH & ulest Coemeuanw
clleurdlssab.

Or
Write a brief note on human resource audit.
weaflgeuer Cuoburh saflsaws GHSH FHoi@Eoiy
T(PSGIS.

Enumerate the significance of social security
measures for employees.

venflwum_sefl e FePS UMgIsmLiL (pavpaafler
WsHwsgeSms aNlensEs.

Or

Explain the reasons for transfer.

uanfl LIHDSSHDETET STTERTBIGMET 6ll6TsEHs.

Explain the core functions of trade unions.
Qarfihenssder (psdwu Lailsamer afleufssayb.
Or

What are the measures to be taken for accident
prevention in a factory?

em Osrfiberemoulesr lusgs sOLLUEE aTHES
Couariq Wl L GUIG SENSHEHET GTETET ?

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the duties and responsibilities of HR department
of an organization.

em Hneasded wallgeuer Cobur (s  gevpuler

QUIMINILSSEETL{LD &HLeMOSEETL{D 65l6TEEHs.
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17.

18.

19.

20.

Discuss the role of human resource manager in a
competitive modern organization.

Curiiy dperr OGBS Belar Himeuasdd walseier Gubumk
Blreuns dsmilulien Lnidlaear aleurdsse,b.

Discuss the different types of interview with its objectives
and merits.

Criasmanredlenr  LOCeum  cuansH@METLD, iger  CHTESD
HMID Berepnanil LiL g weL_ayLb.

Distinguish between on the job training and off the job
training with its need and importance. Give suitable
examples.

CauamaCurp Caibg wHmIb CeuamaGur® gryrg LudnHEuder
Coemau HMID WPSHLUSFHIUSMS 2 STTESSIL 6T 656TdHEHs.

Define employee grievance. Explain the grievance
redressal procedures in detail with examples.

el &dDCEL_L-euanTuim. &mnGaL Ly HMILD
Supdpsrer  SiE@Eh NP DEMET 2 STTEITSSIL 6T
clleTd @ s.
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DISTANCE EDUCATION
Common for M.B.A. (G)/IB/B&F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P&OM/Coop.Mgt.
DEGREE EXAMINATION, MAY 2023.
Third Semester
MARKETING MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is the essence of marketing?
FHOSILDSS D STITDED 6rerman ?
2. Define Advertisement.
eHaTbLITSMS U TUIMI&ESELD.
3. Write a note on positioning.
Beaiubssd updlu GBIt epgis.
4, What are the reasons for branding?

SiDLWTETS GMUIOSSTERT STTERTLD GTETeT ?

5. What is product policy?

swriliy Qametens erammmed ereime ?



10.

11.

Define product. Give the classification of products?

surfliy  eueyupsse|b. surfiyseiea euamsliUTl L&
o).

Distinguish between selling and marketing.

cAlhHLener LHMILD FHSLILI[HSSHED < FweunHenm
Coupiuhsg15.

What are the merits of sales promotion?
ellpLenaT 2e1d@eillIL| BETEMDEET WITEna. ?
What is the importance of pricing?

clene Fliemrugdlern (psHuSHieid eTerer ?

How the internet is magnifying branding strategy?
@aewtwid eriiulg pmenTiq i 2 Sdlenw Qufgrs@Sng.
PART B — (5 x 5 =25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Discuss the role of internet in influencing global
marketing.

o agerredlu  WMEbs gk dFdeursE Oeqsgeidle
@aarwsHer Lmamsl LUHO eHleurdés.

Or

(b) What is meant by product life cycle? Explain its
concepts with examples.

QuUTmET UTPEMSE &HPHF  ETETHTE) 6T ? | H6T
S(HSFSHMET THSSHSHT_ (NS @HL 6T 65laTE&H.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Identify the factors influencing pricing?

Mevaw FlfanTwsens LMTHSESD STeantsamer <jenL WiTeTD
STET6LD.

Or

What are the reason for segmenting market?

LI@GLIL] FHEnSESSTET SMTETDd uing) ?

What are the benefits of online sales promotional
activities?

Blapbleoe elpumars Cumss BLeugsmsasaetler

LIWGTHGT WImehneu ?

Or

How would you evaluate the effectiveness of
advertisement?

eflerburddlenr Lowear eriiLly WHLILTH eI TEET ?

Explain the wvarious forms of direct marketing
communication.

Corg  shansliu@ssdled Qariyseflar LoGCaum

QUG GUBIGENGT 6l 6Td &S .
Or
Discuss the types of public relation.
&&HET QSTLT cuanssaerls LHM elleumdlésalb.
Why advertisement fails? Discuss.
cllerburd eer CorelwuemLdpngl. eleurdlss.
Or
Write a note on customer relationship marketing.

UMgG@EWTETT 2 ma| sFhagliubhsse bl @iy
T(PSIS.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the psychological factors influencing consumer
behaviour?

B&sTCaurt  pLSdFOW UTEHGGD 2 aellwed sTrenflsdr
GTGOTGOT ?

Discuss the various methods of pricing.

edleney MHlrewrwid GevieughHarer LOCaim pepmasaer LDHD
cleurdlss.

Explain the process of communication in marketing.

shasLIL[HES CFTLTY QFwdepanen eNlerds@Hs.

What are the factors to be considered while choosing the
media for advertisement?

dearbursSpsnear oo _ssmss  Csmplshsgh  Cumg
smSHed Camerer Couatmgw srrenflsdT wraneu ?

Explain the process of marketing research.

shansullHens < rmusHlulen Qewdpamen eNers@s.
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DISTANCE EDUCATION
COMMON FOR M.B.A. (G)/IB/B & F/CS/PM/HM/HRM/T/EM/
RM/TM/LM/CM/FM/MM/SM/P & OM/Co.0Op. Management)
DEGREE EXAMINATION, MAY 2023.
Third Semester
FINANCIAL MANAGEMENT
(CBCS — 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Write any two objectives of financial management.
Bl Guenarerwuier gCsaib @rar®h Crrésmhisamer
T(PSGIS.

2. What do you mean by time value of money?

ueargdlen Crr LI eTammTed eTeime ?

3. Define — Capital structure.

PGS SHL_L LI eUen TUIMI&H&SE .

4. What is bridge finance?

umed Hl&l eremrmmed ereiren ?

5. Which are the types of capital investments?

ppSaT (PSS [HEaflem cUamSSHET WTena. ?



10.

11.

12.

What is simulation analysis?
2 (HUSILHSSISH LEGLUUMLG| GTETHTED GT6TenT ?
Define working capital management.
uenfl epeger Cmamand — cUaTLDI&ESaLD.
What do you mean by inventory management?
F78@ CLEOTERTEND CTETMTE) GTEITE ?
Mention any two dividend theories.
gGaenb @reanh reysgras Carurhasmars @l eab.
What is tax avoidance?
eurfl geflfliLy eTemmmed Grebray ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Explain the objectives of financial management.
Blg Hlreursgdler Crrésmisamen allarsse, .
Or
(b) Explain the different types of debentures.
LOCaum cuerswTar sL 6l LSS rhisamar clleTésea .

(a) Write a short note on net operating income
approach.

By Qués eiporer AamGwon UHH @6 S
GO 6T(PSa|LD.

Or

(b) Explain the purpose of capital issues.

epasar Geuafluiiger Crrsssams efleatdse]wb.
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13.

14.

15.

16.

17.

(a) What are the determinants of capital structure?
ppegar s Lanliber STomaThse eraney ?
Or
(b) Explain the objectives of cash management.
venr Hlieursssler Crrasnisamer allersseLb.
(a) What are the advantages of traditional theory of
capital budgeting?
ppeger  LLQsliqer  Lmybuifw CamLuimiq 6o
[BETEN DG G GTEITET ?
Or
(b) State the different types of working capital.
LOCaum cuenswmar Laefl psaTsMmsds &ML ab.

(a) What are the assumptions of MM dividend model?
6TD 6D LBISTSTW omSMudlen el TEThiGSeT 6Temer ?
Or

(b) What are the advantages and disadvantages of
inventory management?

#16@ Bliraunasslen peTanD&EET HNID SMOSET ereimen ?
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the role of financial management in an
organisation.

@nm Hoeuasded FHH  Hiaurssder umiemss U
clleurdlGsayb.
Explain the sources of short term financing.

GSnHw sre HlF ysmrrismer elleTdse]b.
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18.

19.

20.

What are the methods appraising capital investments?
Discuss briefly each of the methods.

ppesar (s Hamer HIGAHLD PeDSET eremer? eeuaum(m
PD@WLILD &FHSSONS elleurdlssa, .

“Wealth maximization of an organisation leads to
economic growth of the country” Discuss.

‘@ eowoular  Hasfliing  priger  CQum@meTTgTy
cueT§8l&E euleu@sSng” elleurdlssai.

Explain the Gordan and Walter hypothesis of dividend

model.

mrosgrens  wrdlfldler  Camiib  LOHMID  eUTELIT
&(hglCaraner allerdse]b.
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D-1713 Sub. Code
31733A1/34333

DISTANCE EDUCATION

Common for M.B.A. (General) and M.B.A. (HRM) DEGREE
EXAMINATION, MAY 2023.

Third Semester
INDUSTRIAL RELATIONS MANAGEMENT
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. List down two fundamental rights of the constitution of
India.

@pdHu srflueenlibd o der gGsaibd @@ SigliuamL
o Mepwsamert L iqwedl(Hs.

2. Define corporate social responsibility.

Blimieuar seps QUIMIKIENL eI TUIMISSELD.

3. What are the merits of negotiation?

CuésauTSamgUleT HeTEPDSET WTENE ?

4. Write a brief note on WFTU.
WFTU @gilsg dm @olliL euanys.

5. What do you mean by code of conduct?

BLSG 64 eratmmed erever ?



10.

11.

12.

List down the limitations of contractual labour.

@ULBS 2 @PLILITETT &(hESIH T @GmMaaer L iq el (H\s.

What are objectives of welfare funds?

poBlHuller Crrésniser wranel ?

What is known as grievance?

&dDCEHLL| GTETMTE 6T6bTE ?

List down the features of lock out.

Blmieuar ep(Hisedlen bamsameTll L iquied(hHs.

Write a brief note on B.P.O
BPO @gilsg dm @il euanys.
PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Discuss the contributions of trade union towards
economic development.

@bSw Qamfleomeri FhIGSS enienL Wl WA
Qummermsmy  euaTT&slsE — ereualisld 2 geilwig)
GreTLISEET 66T @S .
Or
(b) Write a detail note on ICFTU.

ICFTU s dfleurer sl ey euamrs.

(a) Discuss the PCR rights and duties.

PCR & 2 fewser whmbd ualsmaryb @hss
clleurdlssab.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

()

(b)

Explain the different types of concilliations with its
objectives.

sorsll  Cuisaunisengulenr LOGam euMmEHMaTLLD
HOID Seupdler CrrasnisameTu|d &HSS allersEs.

Explain the prospects of collective bargaining.

gl () Cursdler srgasnisamer allfleurs allerdsa]b.

Or

Discuss the preventive measures related to
managing the strikes and lockouts.

QsmPed Bmeuer ephHged wHMID Csmflemert GCeuamen
fmsssams  HApliuns eswrer  2geb  SHLIY
auflpenaer GNSg ellerssEe|Lb.

Discuss the industrial relations problems in the
public sector.

Qurgisgiern Hneamsefles o dmer Gamfld 2 may
Yrésenarser @Nisg elleundlsEsel.

Or

Write a detailed note Ergonomics with its features
and significance.

Ergonomics & odter bFhisET OHMID DS
wsHwsglaisams allfleurs @Ml ab.

What are the measures to handle differently abled
labour with dignity?

wromsHvearafl CQgmemeriler w6 BLES em
Qamifle Blmicuerd Cup@amerer L6 Ig LI
BL GG SHHET WITEn6 ?

Or

Write a detailed note on the importance of
personnel counselling and mental health.

safl puT Caorgamar WHMID WwaTho UCTTESH WSS 6
&@ﬁugmg aNfleurs ellerésayb.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

“Unions have to be recognised and nurtured for the
growth of employees” - Comment.

Qamemeri QUeTTES&a TS Qg med FTRIGHIGET
SdsMNssHIUL () eueriésll L CeuaHb - &HSSINTEHS.

Explain the Indian machineries for industrial relations.

@pdwu  Csmfemert Qsmlleume| eULEGMET  &ifluwimer
2 FTERTTaIG@HL 6T 6Nl6THee,LD.

Enumerate the essential of code conduct and code of
disciplines with its needs and contribution. Give suitable
examples.

BLSmg clllser whmib @ss CBdlpanser <,dlweummdler
SjeuSlwsmsL|D ONID ST GHEETL|D HETENLOSEETLLD
QUIT(HSSLDTET 2_FTITERTTaIS EhL_60T 66T @H.

Explain the need and objectives of damage control in the
current scenario of industrial relation with live examples.
Cezs sl @uur® wombd sOLyssTar Cgemel HMID
GM&ECarerger pLLL &m0 QaThd 2 meild ereicuTmiETaTg)
aarugemar  eleth@s.  CQUTHSSLIET 2 &TEmThs @6
GULPTEIHGLD.

Discuss the role of communications and principles for

effective implementation in an organization.

Qamfleorert QFTLTy Q&TET@HD PEHSET WHMHID f6umler

SoriLmer Qewdur’_Hésmer Cam_umr®ser ™G

Bineuarsdlh@ ereueuere] Cgeweu erarusamear  ellflouns
T&H&6LD.
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D-1714 Sub. Code

31733B1/36033

DISTANCE EDUCATION

Common for M.B.A. (General) & M.B.A. (MM) DEGREE
EXAMINATION, MAY 2023.

Third Semester
MARKETING OF SERVICES
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is service marketing?

Caaneu hansudluied cremmmed GTeTer ?

2. What is service encounter?

Caeneu sbFLIL| eTammmed erebren ?

3. What is the objective of positioning?
BlevaliLibhsgsedler Crrésbd eremer ?

4. What is a positioning map in a company?

@ sbhEuaiulie Hlevarium® euarULLD GTemHTed 6T6me ?

5. What is customer relationship management?

QUTIYSESWTETT 2 meypenn GLOGTERTENLD GTETMTED 6TETE ?

6. What is customer portfolio?

cumgsenswmert Gumr GumellGum ereTmmed eresrer ?



10.

11.

12.

What is customer Loyalty?

QUG SENSWITETT BIDLANGENS TETMHTE) T ?

Define customer service.

cumgsanswmert GCaaneu LUHMH ueTUMISS.

Why hospitality is important in-service marketing?
Ceamas  shansulwaeler olmbGsTOLOD et (PSS wLISFHIeUD
QUMHSG! ?

Write a note on transport service marketing.

Cursgaursg Cemeu ghensulwe LM e GOILIL uamys.
PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Explain the difference between goods and services.
Qumrmrgser wombd  GCemeuseflar  Coumumigener
cMlemd 5.

Or

(b) What are the bases for market segmentation in
service marketing?

Ceamas  spavsulweler ghenslt  UGLUTUNDETET
PG RIGET WITEHEU ?

(a) What are the elements of services marketing mix?

Coeamaeusdr shansuiliicd seeneuulleT gamseT WTene ?

Or

(b) How to measure the customer expectations in
service marketing.
Coeameu shansulliiciled GuUMqSaEWITETT GT&TLMTLIL|SEMET
ereuemm jareih GQguiedn?

) D-1714




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the role of positioning in service marketing.
Caaneu  shanguflweler HlavouBsgsedlen LkiSmer
cMlemd@5.

Or

Discuss the importance of services positioning.

Ceamausar Hleanoliumigen (p&flusgieusans alleunsss.

What are the various pricing methods in service
product?

Ceamau Gummafler LOCoum elewauli(ge (PemeeT
wWITenel ?

Or

How far CRM is important in services marketing?

Caamausar shangullwaeled 2 6Ter euUTqSEMEWTETT 2 N6
Cueramenn ereueumm 2 6TeTg) ?

How do you market educational services in India?

@ndwraie FHeved Caenousanaer eTeuGUTm)
FHensLILI[HES 6T ?

Or

Explain marketing of bank services in India.

pAwmedled euridfluldwed Comeuseller Fhengudwiene
B bend
clleTé@s.

PART C — (3 X 10 = 30 marks)

Answer any THREE questions.

Discuss the classification of services in service marketing.

Ceamas  shHavguiwelledr  Coameuseflenr  euansLiLITL iqenen
eleurdlss.
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17.

18.

19.

20.

Explain the recent developments in services marketing.

Coameuger spensulweller o arer peiar (perCarpmrisamar
ollaTsGs.

Discuss the marketing mix for service industries.

Ceaneu Gsmfhsrenasaic o drer shasuluid soeneiudaer
clleurdlss.

Describe the dimensions of positioning in service
marketing.

Cgemas  shanguilwelled  Hleneotiumiiger  LflbreRESMET
eleuflgs.

Discuss in detail seven P’s of services marketing mix.

Coameuger ghanguiue soemeuude oeter ep P's senar

cfleuns efleré@s.
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D-1715 Sub. Code

31733C1/
35733

DISTANCE EDUCATION

COMMON FOR M.B.A.(General) & M.B.A.(FM) DEGREE
EXAMINATION, MAY 2023.

Third Semester
MANAGEMENT OF FUNDS
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define the term “Fund".
“B18)” cuenguienm QFuis.

2. Mention the medium term sources of funds.

@ sare HlSluler eponisamer @D Hs.

3. State the need for mobilization of funds.
BlE Sy (sedlen Caameuamws gnms.
4, Write a note on return on investment.

W3S Cuerar au@meumis LHH GOILIL] cuanys.

5. Define “Capital Market”.

ppOSETE Fhang euanyienm ClFuis.

6. What do you mean by Capital rationing?
wse unsl Laflgsd upd BelliT idleug wrg) ?



10.

11.

12.

Define Solvency.

srHnbd cueruamn Cels.

What is Operating lease?

QWSS GSHME GTETDTED GTEIT6 ?

State the benefits of syndicated loans.

S(PESHL_aed 2 6Tem Berenlosamars &ML ([H\s.

What is global depository receipt?

> sarmeilu SaTEhEIL @)TFH eTaTmmed Grebre ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the concept and importance of funds.

1l &l ull eor Carr_um WHmILD W&HwsH eSS
aleTéseLb.

Or

Explain the types of funds and its features.
BlAufler  cuenssET  LOHMID  SET S DFBEIGEET
NeTESa|D.

Discuss the factors to be considered in allocation of
fund to most profitable opportunity.

Wla erusy eumitibe Bl @gsSHn Curg seuaiss
Ceuanrigw sryanflaaner efleumdlsEsaLd.

Or

Critically evaluate the payback period as a method
of investment appraisal.

WSl (B wHIG D  Heuds  Qesgib  sTe
weopamw elwirgear fHurs wHIGGHS.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the Capital market conditions. Discuss its
impact in fund mobilization.

ppganE  Fhang Hlawambasmear  cHlassa|b. B
Ari(hsder sjeupdler sréssHaar efloundssa]b.

Or

Write a note on cost of floatation. Explain the
various types of financial instruments.

Bsmeus Ogwey updl @GoHlLY eras. Hulwea
smallsafler uOGeun umsHmeT allaTss56]LD.

Discuss the leverage aspects in capital structure
decisions.
ppevgar Sanwlibed o drar GpbLGCETD  jbamiGameT

clleurdlssab.

Or

Compare open ended lease with close ended lease.
QeuefliLienL.  @GSsamseW  ePLLUILILL.  (GSSMSHWL6T
RUEGHS.

What is Venture capital? Explain the venture
capital financing options.
gaflsy Wpsd®H ererpmed eramanr?  gewllay (PSOEH

BlAwaflter cuamnssamer cflerssa]lb.

Or

Explain the role of multilateral financing
institutions in international investment.

stauGgss (sl OGaugdled uesyiy BlEwefliiy
Blnieuarigefler Lkieams allerdsse]|b.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the role of financial systems in mobilization and
allocation of funds.
B Sy Bsd wHmbd @gsE0 Qsugadd Bl awiiLseden

UhIeg 6Nl6TégeyLh.

Define cost of capital. Discuss the types of costs and its
importance in fund management.

ppogar Ogwey eueyum OFus. GCsoeyseflar  euamsser
oppid Bl Cuoeradrewuie eupder WaHwsgieusms

cuUTl&sa, L.

What is Capital budgeting? Explain the treatment of
inflation in Capital budgeting.

ppegars SO ) eTemmTed eremmenm? epeSans Sl Ll _eler
LanTei&ad ereleumm enswimeriiLi(Hilemmg)

What is Leasing? Explain the need for leasing and
discuss the steps involved in a lease arrangement.
GESMS GTapmed erenan? &Ssmsiler Csamaeuamw elleTése, b
LHNID GS5S5M& THUTHSEMND 2 6Tem Lilgsamer elleumdlésallb.

Describe the domestic and international sources of
financing.

s empTl () wHmd  FreuCss  BlFwellliy  epomisamer
ofeuf&geyLb.
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D-1716 Sub. Code

31734A2/
34334

DISTANCE EDUCATION

COMMON FOR M.B.A.(General) & M.B.A. (H.R.M.) DEGREE
EXAMINATION, MAY 2023.

Third Semester
LABOUR LEGISLATIONS -1
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Adolescent.

eUTEILIT — GUENTeHlOEEHETLD F(H.

2. Who is Inspector according to Factory Act?

QambHareane FL LG SLUIGITETT GTETLIGUT WITT?

3. What is a penalty provision?

SETL_NET 6515 GTGTDITC) GTEITE ?

4, What is Wages?
.60l GTETHITEd GTebreDT ?
5. Give the meaning of lock out.

seUMLLIL] — NeT&EED H(Hs.

6. Write a short note on Strike.
Ceauamed Hlmigsd L Sm @GOIiL euenys.



10.

11.

12.

What are Sickness Benefits?

Crmu Hlenevls LiLI6h eTemmmed remeu ?

Define Unfair Labour practices.

Bluruwpn QgmlemerT FepL(penn — UM TeHOESEMTD &(Hs.

What is standing committee?

Hlenevd & (Lp GTETMTE 6T6bren ?

Write a note on Medical Benefit Council.

whSglel pe gGorsamar ubHd Sm GOILIL euemys.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Describe the measures relating to welfare under the
Factories Act, 1948.

Qsmopsrene &L 1b 1948em Ly Ggmleomart malbd
QaTLiTurer BLellg&masamer allelm&se, .

Or
Distinguish between manager and occupier.

Cuemeri whmib Sepueiliiumert CaumLbhssis.

Explain the methods of wage payment.

sarflul Sl L cuanssaer allaTsEs.

Or

Explain the remedies of employer against stranger.

|GG WI T8 (6T & (& erdlmen s raflsens @t
Sireysener alerd@s.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the objectives of Industrial Dispute Act.
QsmPer  sarmmsear sl msalar  Crrésnisamer
eT&&ELD.

Or

Briefly explain about the transfer and closure.
LTHNISE® WHMID ePLEd LHD FHESLTS cleTdse,b.
State the objectives of Employees’ State Insurance
Act.

LI W T T & 6T mble s (& gL Sl

CrT&anhsemeT &nmid.

Or

Explain the functions of medical benefit council.
wmsgies B HCorsmeans  (@G@peder LenTlsamer
cllené@s.

What are the duties of Inspector under Contract
Labour Regulation and Abolition Act?

euiubss CAsmerert Qpdlopapsdr wHmb Ba@EsH
FLLSH T Lilg UIeUTeTHET &L ans6T WTene ?

Or

Enumerate the employer and employee relationship
under the Contract Labour Regulation and
Abolition Act, 1970.

@UuBs OQamfleorert Qpdlpanad wHmD BéEGHD
gLLIb, 1970ar &p psemafl whmid Gsmerel 2 pay
unil edlerésa]b.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the workers’ health provisions in the Factories
Act, 1948.

Qzmhemeney &FlLib 1948em  ulg  Gsmflemeriseten
2 CrrsHwd srihg &L FrSHssmen ellaTése, .
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17.

18.

19.

20.

Explain the categories of wages.

Faadlsaflen cuanssamer 6leTs@s.

Discuss the authorities empowered under the act for

settlement of industrial disputes.

Qamfled FaTTHISEMET Sriughsnar Hsmy el semar

elleurdl&sab.

Write short notes on :

(a) Confinement

(b) Dependent

(¢c) Employment Injury
(d) Disablement Benefit.

Syl GOLY s0s :
(@) wsuGum Hlena
(=) &mrhgeum

(@) Geuemeveumiiti] i@
(FF)  eararapHCoris@hssmear 2 56l

Explain the types of provident fund.

Cawpe Hlduler cuamasamer 6llerd@s.
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D-1717 Sub. Code

31734B2/
36034

DISTANCE EDUCATION

COMMON FOR M.B.A. (General) & M.B.A. (MM) DEGREE
EXAMINATION, MAY 2023.

Third Semester
PROMOTIONAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What is promotional budget?

Cubur’® HlFs S LIb eremmmed eTeimer ?
2. Mention any four criticisms about advertising.

eflerbursSlen CseIDd BTENE G@MDEEMET Fnmis.
3. Write a note on advertising agency.

eflembuy Himeuaraise LHH @m GHILL ums.
4.  What is social media?

FOPG DEML_GID GTGIDITE) GTEITET ?
5. Write a short note on institutional advertising.

Blmeuar eflerbuird LHH @ Hm GOILIL cuamys.



10.

11.

12.

What is Event marketing?
HlEpey FHhansull(HFD TeTmmed CTETe ?

Give the meaning of salesmanship.

edpueeansgmefler QUTHaeT S(MHs.

What is selection?

Caite eremmmed cTeTer ?

What is social responsibility?

Fepsds QUTMILIL] GTETMTED GTETE ?

State any two differences between advertising and
personal selling.

edlerburd wHMID Corg alpueeruier gCsed @) Ferr(®H

Caumpurhsemer gmmis.
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) State the need for establishing of promotional
objectives.

Gubum” @ Crrésmisamer Bleneoiblmisgieu S er
Crrésmser wramel ?

Or

(b) Sketch the promotional mix for new products.

HHw QuIrpEhssTar HaTbUT SOEeUa UG TE.

(a) List out the importance of advertising.
clerbursdlen WasHwsgeusdenar L iqwiad(H)s.

Or
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13.

14.

15.

16.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the techniques used in producing
advertisement for television broadcast?

QsrepasaT & eefluriy efarbursdeer swmiliiuge
LweTUhHSSULHILD BILLIBISET WTene. ?

Describe the media buying.

2arL Gb aUMbiGge LHH afleuflsseyLb.

Or

Examine the need for publicity.

Qurg eflerbugsdler Coemelamus <, Tmiis.

State the role of public relations in corporate image
building.

Blnieuer GbLSns 2 (heurs@Geudld WwaEer ClgmLmiden
LBISnar sams.

Or
Bring out the characteristics of personal selling.
Cmirig o9 LianesTuldl ebr Spribweseer
QeuaflsQameanTis.

Brief the performance appraisal.

Qewedper wHOS genar alleu.

Or

Discover the ethics in promotion.

Cubum’iged 2 der ApHpanasamen sar (bl
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the functions of Indian advertising agencies.
@pdlw efleribuiy Fimeuarisaier Lamilsamar afleur.
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17.

18.

19.

20.

Analyze different promotional tools.

QeueuCGoumy GbUM (B Fmalsmer 2 uile] ClFul.

How will you measure effectiveness of advertising?
Explain.

ellarbursdlen Qewedpanar ereuaimn emedl(Houmul? elleuifl.

Differentiate sales promotion from advertisement.

ellarbursSedl(ppg ellpuamer Cobum yeamer Caumubhssis.

Elaborate bases for promotional evaluation.

Cuburt @ wHuStghHarer serhgamer eleufdsalb.
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D-1718 Sub. Code

31734C2/
35734

DISTANCE EDUCATION

COMMON FOR M.B.A. (General) & M.B.A. (FM) DEGREE
EXAMINATION, MAY 2023.

Third Semester

INVESTMENT ANALYSIS AND PORTFOLIO
MANAGEMENT

(CBCS 2018-19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Write a short note on Demat Account.
DT SaT&E Sl GDIUL eT(HSIs.
2. What is Bonus share?
26M& &L LIMGLI& GTGIMDITE) 6T ?
3. What do you mean by holding period return?
eSS Mm&GD srbd HHLY CFQSHSD TaTUSE A THSLD

GTGOTGUT ?

4, What is gambling in stock market?

UBIGE shansulled @GSmLL LD cTemnTed 6T6Hmen ?

5. How do you calculate expected return on a portfolio?

WSS uligueled  THIUMTESLILBL  eUHLIATSMS
ereueUTm SHenrsS (Heug) ?



10.

11.

12.

State the meaning of industry analysis.

Qamegienn L@LUTieler CuTmaners GG S.

Define a forward contract.

penGarrsdl @UiLbsSams euanTwm).

What do you know about Jenson Model?
Qeerrgem rLe LHH GHLUIGDHS.

What is Insider Trading?

2 GTCUT UTSSHID CTETMTED TG ?

What is uncertainty in investment?

WPSBL1g6d FFFLIDDD SEHTENLD GTETHITE) 6TETE ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the Fixed Income securities? Explain,
Blepeowimer euBLII USSHTBRIGET ETETMTED  6T6bren ?

clleTé@a.

Or

Explain the advantages and Disadvantages of
Mutual Funds.

ugevLy HlEl BemeningeT HMmID eUTDLSEET allersEs.

Differentiate Gambling from Speculation.
sarsgElellhhg &S L sms Cainu(sgs.
Or

Who are the participants of Derivatives market?
Explain.
QLMCeugeuen ghengufler LBGCasHUTETTEET — WITT?
cllené&s.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

List out the assumptions and criticisms of Walter’s
Model.

cuméLflesr o md)flufleor S| 60| DTGB S EN G {LD
el rFarmigamaryd L g w6l (hHs.

Or

Explain the difference between alpha and Jensen’s
alpha.

gourellh@d  Cemergaiear pouraiih@n o drar
MsHunesems ollarsEs.

Summarize the hypothesis of the Dow Theory.
Leut  (Dow) Gasmiumiger s&mgCamaner &mH&s
ollaTsGs.
Or
Explain the various measures of performance.

Qewddpaier LoGeun eTe|samer 6fleTs@Hs.

Why moving average method is used? Explain.

B FrnEd  @pep  ger  LweatUhSSULbHSng) ?
elaTsGs.

Or

Describe the traditional approach of portfolio
construction.

PSS ulgwed sl (hwrarsder  umpbufu
SiamGupaparw adlafl.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Examine the steps in Investment planning.
WSS (DS S LsHer Ligsamer eleré@s.

Summarize the Relationship between risk and return.
Sumwbd wHmID bl degssss Qe Cu o érer 2 penal
elaTsGs.
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18.

19.

20.

From the given data,
Sharpe, Treynor and Jenson’s model.

evaluate the portfolios using

Portfolio Portfolio |Portfolio
A B C

Return 20% 25% 18%
Beta 1.5 1.6 1.4
Standard Deviation 5% 6% 4%
Market return 12%
Risk free rate 7%
Qar@&suul L sreysaidlmbgl, aeTil, Leyernt woHnib

Qegeraafen wrdflepws LwaTUOSS WPSOL(H LIl g Licdsaer

w9 L_a .
(93‘?36&'_@ (g)g_gcﬁ’l‘_@ @g,sﬁ’r_@
UL 1g UI6d Uliguied | Ul iguwiéd
A B C
@l degisgise 20% 25% 18%
Beta 1.5 1.6 1.4
Blepewimenr aflevge 5% 6% 4%
&heng 6 (HeU Ul 12%
YUSG @Qevars eldsid 7%

Elucidate the Efficient Market Theory and Capital
market Theory with examples.

shens  dHoer  Camiumk  wHmb (PSS (HF
CamiumleL r(HSSST_(HEEHL 6T 6Nl6md@s.

EHENS

Discuss in detail the Fischer Black’s two-factor model.

Solleg Wernlenr @uanr®h sryanfl Carium el ellars@s.
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D-1719 Sub. Code
31735A3/34335

DISTANCE EDUCATION

Common for M.B.A. (General) & M.B.A. (HRM)
DEGREE EXAMINATION, MAY 2023.

Third Semester
TRAINING AND DEVELOPMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1.  What is HRD?
HRD eremuigen Quimmer wimg ?
2. Mention the qualities of a Trainer.
uwlpHwmerflen GamThiIGmaTsS Fnmis.
3. What do you mean by consolidation?
@RI ETLIL| GTETDTE GTCITE ?
4, Define organisational climate.
Blimieuar sreblane) cuanTelle&saTd &(Hs.
5. What is learning cycle?
SHMED FLPMHE eremmmed eTebTen ?
6.  What is GST?
ebleTeNlg. GTEITMITE) GTEHTE ?
7. What is the an Ice — Breaking Training Programme?

Ice — Breaking Liudnél S L ib erermmed eremen ?



10.

11.

12.

13.

What do you mean by Executive Development
Programmes?

BlepmCaupmipir Cubur’ Hio uulHéls S L b erermre ereime ?
Define training evaluation.
LlH wHUISE cueyellovssamd &(Hs.
What do you mean by training cost-benefit analysis?
LulHE CQFe LIWET LIGLUTIIG| GTETDTE) GTEHen ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Distinguish between training and development.

uulp& womib Cwbur® — Caupu@sHs sTL(Hs.

Or
(b) Explain the organisational setup of a Training
organisation.
@wm uwlns  Blpeuersdler  enwliy  pepedw
cllené@a.

(a) Explain the objectives of Training need analysis.

Lwinél Ceeneu LigLiLTUeler Crrsshisamer 6i6TsEs.

Or
(b) What is Task analysis? How is it undertaken?
uenfl  Ule| eTETHTE  GTebTe ? <SGl eTeueumm)
CupLarerertiuhEmg) ?

(a) Explain the responsibilities of training managers.
Llpé Cuerearisafienr GUImILILSmeT 6llaTsEs.
Or

(b) A training program should focus on knowledge, skill
and attitude — Elucidate.

‘@m Lund S Lib il Hper wHmb wariICursams
warafimss GCeuam®Hd’ — QsafleyuOS5s.
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14.

15.

16.

17.

(a) Discuss the needs of Executive Development
Programme.

BleopCaupmpt Cobur’ ® S sdler psHlwusgieusams
clleurdl&s.

Or

(b) Discuss the various class room training delivery
methods.

LOCaum ey sep Lulnd efltiy wpeppaer LiHM
clleurdlssalb.
(a) Explain the various key forms of E-Learning.

Wer spmeder LOCaum WPEEW 6llgeuniEemeT 6l6md@s.

Or
(b) Explain the salient features of the CIRO Approach

used in evaluating the training impact.
Lpd  sréssens LIHIGRuSD LweTURSSIURID
CIRO wiani@panpuler wpsdlu Sibshisamen ollars@s.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the characteristics of learning organisations with
examples.

sHme® Hneuarkigefler LT smer 2 grramsgler oallfleins
elaTsGs.

Explain how to select trainers and participants for an
in-house training programe.

@ odrers LWAHAS L sdhars LlDmeSliLiTeTTEameT D
umCGaspurariseameryd ereueumm CsibzsOdEs GeuammhHibd
crerueng Ll Lol edlfleuns ellerd@s.
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18.

19.

20.

Discuss the theories of learning and its applications in
designing training programmes.

SHHEA® Camur@pser LHMILD Ludlh & SL_miger
2 (HauMsaSHd gem LwearLThasar uHdl alfleurs allers@s.

Explain the methods of training adopted by Public Sector
enterprises in India.

@idwu  Qurgisgienn Bneuearmiger LSS  LulHS
pepsHemer elleuflss.

Critically analyse the Kirk Patricks model for evaluating
training programmes effectiveness.

upd S Lmgar Qewddperar wHlbhespsrear i
urlfgev wrdlflepw LELUTie CFus.
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D-1720 Sub. Code
31735B3/36035

DISTANCE EDUCATION

COMMON FOR M.B.A. (General) & M.B.A. (MM) DEGREE
EXAMINATION, MAY 2023.

Third Semester
PRODUCT MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions

1. What is Product Management?

QuTmeT CLOTEITENLD GTETDHTE) 6T6ITE ?

2. Give a note on product elimination.
QAurmer fésn upHl @6 GSHILY SBHS.
3. What is Service?

Caeneu eTeTmmed 6TebmeT ?

4. List out the risks associated with new product
development.

ydwu  Qumper 2 (heumdsssdld o dter  @LuTHEemer
Ul igwel (hs.
5. What is Product adoption?

QuUTET FHMISEETET(EHS0 CTETHTE) 6T6HTE ?



10.

11.

12.

Define Brand Valuation.

wrumys@m wHOEH cueywm.

Write short notes on brand extension.
wrurps@N Brpsd upd Am @GHiL cuemys.

What is modular design?

FamIblaNed GUIqEUENLDLIL| GTETMTE) GT6HTEN ?

What is team working?

& Ceuane eremmmmed GTeTe ?

Write short note on Launch Time.

Qeuafluir @ Cryn ubhdl Am GOl cuenys.
SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a) Distinguish between Product Vs. Commodity.
Qumrmeneruyd eSlwmumy srsdlenarybd CoumubSgis.
Or
(b) What is product modification?
QuUmmET WIHDLD ETETHMTED 6T6bTEwT ?
(a) What is Product life cycle? List out its different

phases.

QuUTmET QUMpPEMS &IPHE eTeTDTED eTemar? jeubdler
LGeum Hleneaaner L 1gwiadl (.

Or

) D-1720




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the factors contributing to new product

development?

ydwu  Qummer o (paunsssder LOCoum  smrenflsdr
Wrenel ?

What are the benefits of product strategy?
Qummer 2 SSHlullen HemenoseT Wrenel ?
Or

What is brand image? Why is it important?

NlwumuTr&@M Tl LD GTETDTE 6TeTe ? gl 6Jeim

W&HWLTEDG.

Why do new products fail?

yHw QumpLser eer CamerallwenL dlemmer ?
Or

Bring out the 7s framework in new products

development.

yHw  Qummer  Gobur (ko (peursssdler  Ts
sl Lewlieml GeuaflsQarenTis.

Distinguish between Product Standardization and
Adaptation.

Aummer sTULGHSSIS® LHND Spaise CoupiuDSEs.
Or

Explain the concept of Reverse Engineering.

savadp Qurdludued uddl smsgsmar efleard@s.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What do you understand by product line? Discuss the
decisions associated with product line.

Qumer euflens wpd Beit dleug eremar? HanL e
Qgrirydrer Srorerhsamer LHH efleurd).

Explain different stages in new product development
process.

yHw  Qummer o peunss  uigblevoseflar  LoGaum
UL BISMET 6llaTE &,

Explain the approaches to evaluate brand equity.
lwururrs@m safldans wHrkbbhsder culsamer afleur.

How do you classify the new products? Explain them.

yHw QumpeTsamar GTEUGUM) cuasLILI(HSGIeUm ?
Saundever eNeur.

Explain various components of product research.

Qumrmer < rmiusfde o derisfu udGeun L@GSsamer
elleurfl.
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D-1721 Sub. Code

31735C3/
35735

DISTANCE EDUCATION

COMMON FOR M.B.A. (General) & M.B.A. (FM)
DEGREE EXAMINATION, MAY 2023.

Third Semester
FINANCIAL SERVICES AND INSTITUTIONS
(CBCS - 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What are preference shares?
peraifleniols Litki@&er eTemmmed eTebren ?
2. List down the merits of debentures.
sLen LSS Thiseien perensamer LI g el (H\s.
3. Who is known as a lead manager in a public issue?

Qumgtr uki@g Ceuafluiitiged peraflaney Cuemer ererLicT
wim ?

4, Write a short note on ICRA.
ICRA @hsg Ami @iy euenys.
5. What are portfolio management services?

QzrE Wwse®H Cuoanarennd Cameuser eremnmed 6T6me ?



10.

11.

12.

What is lease financing?

&S5 HlF eratmmed ereme ?

What are the objectives of development financial
institution?

cuergsl ) Bimeuamisefier @nsCamaradr eremmmed eremen ?
What are treasury bills?

HHOF U (DSET GTETDTE) GTETET ?

What is OTCEI?

OTCEI erenmpmed eresre ?

What is secondary market?

@ueTLmiDd Hlened sHang GTETMTE 6T6bTen ?

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the advantages and limitations of private
placement of securities?

usdrmgemer saliulL  wepuiledr GeuafludlBouden
BETENLOGET LOHMILD (GHENDUT(HSET 6TEbTET ?

Or

(b) Define mutual fund. What are the advantages of
investing in such funds?

ugevuy Bl erarpmed erean? e WP S GlFuioudler
BETLDGET WG ?

(a) Write a detailed note on CRISIL.
CRISIL @Msg edfleurer @iy er(pseyb.
Or

(b) Explain the steps involved in credit rating process.

sLar g7 LT g6 Ligsaer ellflours aflerése,Lb.
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13.

14.

15.

16.

17.

(a) Bring out the importance of credit rating.
SLGTSIT SIS 1q 68T WPEELSFHUSMS

Qeue&Q & memTis.
Or

(b) Describe the role of international credit rating
agencies.

o> s Iareilorar sLargy LHIS G Hlneuarkiseder
UkG GNSE 2 srrasgiLer alleuflsse,Lb.

(a) Explain the present status of UTI.
UTI ger spCurangw Hleneanwt cllars@s.
Or
(b) Describe the services of NBFC in detail.
NBFC ar Ceamausaner aflfleuns eleiMésalid.
(a) What are the advantages of listing of shares?
LIBIGEHET LI g Wed (Heud e LILIGTEHeT wrene ?
Or

(b) Explain the functions of investor association.

(PSESL_Lerigartler &g misafl e Qewdurhsemer
aNfleurs eletésab.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Define financial services. Explain its characteristics and
scope.

Bl Coemaeusaner cueTWImI. Bl Caenausartle
(GETHEETHEMETULLD GTLEMESEETLILD 6lleT&&a L.

Discuss the history of Indian mutual fund industry. Point
out the recent developments in mutual funds.

ugevury  Hl$  gieapuler eurrHdleperud LOMID  DHer
slusHu auarifleownd efifleuns eleurddsa,b.
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18.

19.

20.

Explain the functions of IFCI.
IFCI @err uenflsaner allans@s.

Elaborate the role of the RBI in the Indian financial
system.

@ndw HlF enwrnde Mereu eurdluier Lkidlaer alleuss.

What are stock exchange? State their contribution in the
Indian capital markets.

umkig uflorhpriger eemprd eerar? @QBHL  epSaTE
ghanguiled Sjeumdler Linisefllienusd gmms.
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D-1722 Sub. Code
31741

DISTANCE EDUCATION
M.B.A. (General) DEGREE EXAMINATION, MAY 2023.
Fourth Semester
PRODUCTION AND OPERATION MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is routines?
g S LI erammmed erebren ?

2. Write short notes on mass production.
Curere] 2 Huss GNsSgE Sm GOILIL euemys.

3. What is capacity requirement planning?
e Caaneu S LOIL 6 erammmed eresmer ?

4, Write a note on capacity measurement.
Sar siamei®h GPSE @O GHUIY TWES.

5. What is Job design?

Couene 6ulqEILDLIL| GTETDITE) 6T6HT6T ?

6. Define Plant Layout.

SHEE FHETEHLDLIGHLI QUENTUIM).



10.

11.

12.

What is relationship chart?

2 m6| GYeTHSLILIL D GTETMTE GTETE ?

What is JIT?

JIT erermmed erevre 2

Write short note on quality management.

57 Goararew @Nsg fn GHLL euamrs.

What is statistical quality control?

yerefl afleur Sr&slHLILIT[H ETEmmTed 6Temen ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) What are the types of production?
2 HuSHUdlen umSSHET WTena. ?
Or
(b) List out the advantages of automation.

SMaflLBIS6T Hemennsamer LiL g wied (hs.

(a) What is the need for location flexibility?
@mulL Qpdlipeys searanwuler Csaneu eremer?
Or

(b)  Brief the steps in production process.

2 HuSSH QFWOUPEDSHTET LIlqHENET &(THdk&EHsS.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the objectives of plant layout?

< Hereuambliler CHTEshIGET Wmanel ?

Or

What are the objectives of production planning and
control?

o Hugs HL B whmib s Hruriger Crrsshisar
wITene ?

Write a note on plant design optimisation.

UMD allgeuaoLiL] WaswTEsd UHdl GDuCUpgs.

Or

What 1is the scope of material requirement
planning?

Qummer Coenau Sl 10 _aflerr Crr&badeane eremen ?

Differentiate between preventive and break down
maintenance for quality.

ey GCuangd wHnd LgsHn b Cuangd
Capubssis.

Or
IS zero defect manufacturing possible? Explain.

Uswds Gepurh e huss snssunm? aflers@s.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the functions of production management.

2 Huss Blireunssden Qawdurhaamer aleums).

Bring out the 14 principles of Toyota production system.

CurGumiLr 2phusd @eopller 14 OsraTenssamer
Qeuefl&QamenTiis.
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18.

19.

20.

Explain the different methods of work study.
Couener g uicllern (pevpsener elleuss.

Discuss the factors influencing design of plant layout.
QY@ Farauamblider allgeuamblienl LTHEEGD sryeatlsamer
clleurd).

What are six sigma techniques? Explain its methodology.

Six Sigma [ UD eTeTmred eTenar? g6 euLlpenmESa 6T
ollaTsGs.
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D-1723 Sub. Code
31742A1

DISTANCE EDUCATION
M.B.A.(General) DEGREE EXAMINATION, MAY 2023.
Fourth Semester
COMPENSATION MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define Compensation Management.
mh Qeuged Cooramean LuHH euamTum&s.
2. What do you mean by compensation structure?
mh Qeuged sjemwliy upHd Briger idloug eretrer ?
3. What are monetary incentives?
LIGT 261685 0STanSSET GTETMTE 6T6imen ?
4. What do you mean by fringe benefits?
efafliby peepsar UHM Bruger idleug) ererer?
5. What is rewards management?
Qeu@dl G TETanD ETETMTEd CTEITET ?
6. What is profit sharing?

@ LdliTe] TETDTE 6TeTET ?



10.

11.

12.

What do you mean by wage incentive plans?

a0 2ar&a560FTans S Lniger LD Briser idleug ereer ?

What do you understand by Job evaluation?

Cauame LR LHH Bruser sidleug) erere ?

What is a trade union?

QsTODHEFBISLD CTETMTE 6T6ITE ?

What is meant by executive compensation?

Blireuras @U@ eremmmed erebre ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b),

(a)

(b)

(a)

(b)

What is the role of compensation and rewards in
modern organization?

pelar Hlmeiar ewidd o der @uuSE  wHmb
Qeu@dlsaier LniEamean gnmis.

Or
Distinguish between wage and salary,
el LHHID FbUSMS CaupLihsHs ST (Hs.

What are the principles of wage and salaries
administration?

Fa60l LHMID FDLGTSS D 2 eTem CETETNSSET WITena. ?
Or

What do you understand by incentive plans?

sard@edliiy S msar upd Briger dleug ereren?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the group incentive schemes? Explain
their merits.

&P 255505MTms  FILLBIKET  GTETDTD  GTETET ?
DIMEUSETIGT BETENLDHENET 6l 6Td: &S .

Or
State the merits of Employee stock option plan.

serfluifr Lki@ eNGHLUUSL L SH6T HETEnOSMETS FoMid.
What are the objectives of job evaluation?
Cauamaw S yer Crrésmsar wramel ?

Or

Describe the various types of fringe benefits offered
to employees in India.

@ndureiler ecamflursEns@ eupEsHUGL  LOGaum)

cllaflby perensaer alleufl&s.

What are the key provisions of payment of Wages
Act?

gl sl uPE@GSdld  2dmer  (pSHW  FTSHISET
WITEn @ ?

Or

What are the key provisions of payment of Bonus
Act?

DTGS2 FLL QULPHIGSID 2 6Tem (&S FTSFISET
WITEn el ?

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain in detail components of compensation,

rhOguseler sgmmsamer allfleuns allers@s.

Explain the benefits of linking pay to performance.

QeuedneL er  @QmasE@Gh  2ardlusHler  HeTanDSEET
CIEAGER
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18.

19.

20.

Analyze various techniques of job evaluation.
CauamawdliiSiger LoGam pevmsamer ule| Q&uis.
Describe the role of compensation in employee
motivation.

ser i earg@Gelilssedler 2 emer  FRGFLSOlET Lkidlanar
clleTd @ s.

Explain in detail current trends in compensation.

mhHAsugeled 2 drar paiar Cursdlanar allfleurs cllars@s.
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D-1726 Sub. Code

31742B1

DISTANCE EDUCATION
M.B.A. (General) DEGREE EXAMINATION, MAY 2023

Fourth Semester
INTERNATIONAL MARKETING
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What do you mean by Marketing Environment?
FHMSUN NG FLPE ETETDTE CTETET ?
2. What are the objectives of Product Mix?
QurpeT seaneuufer CrTEaRIGET WTena. ?

3. What is the necessity of defining a proper Channel of
Distribution?

wepwurer ABCurs Gsatene cuaTUMLILIZE Sjeudlwbd
GTGOTGOT ?

4, What are the features of a Market Segmentation?
FHeNG LIGLUILN6T SbFBISET WTenel ?

5. What do you mean by Product Positioning?
Qumrmer Hleveli(HESe eramLgen OlLITHET eremen ?

6. List down the advantages of Product Adaptation.
QUITHET F(Peuadle BeTenLOSE 6T LIl Ig UI60l (HIEIGET.

7. What is marginal cost pricing?

ellaflby Hlenew 2L &8 aflenaulled erammmed eTeme ?



10.

11.

12.

Why MIS is considered essential in a Business?

e auailagdle MIS eer @jeudflwibd eremm s@mHsLILOEDG 2

What are the tools used in Promotion Mix?

ellaTbur seeuuld LwWeaTLRSSUILGHD SHeNSET WTene ?

What is the importance of Credit System?

sLe elidler (p&HwSglad ereme?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions. Choosing either (a) or (b)

(a)

(b)

(a)

(b)

Distinguish between domestic marketing and
international marketing.
2 GBI (H) FHNSLILI[HSSHED WHmILD seuCse
shanglIL(OSS0 - CaumiiLi(hss)s.

Or

What do you mean by ‘product’? Explain the
meaning of product adaptation with suitable
examples.

QurmeT ererugenm QUTmeT erenar? GUMHET F(peuadler
Qumpener QummSSLOTET T(HSGISGTL(H) & (6THL_6bT
cllamé G mhigeT.

What is meant by packaging? Explain any three
factors to be considered for package designing in the
context of international marketing.

CusCagllm erammmed erenan? &TeuCss sHasLILI(HSSED
Gdle Csmgly egeumwllbng smsdd Csmearer
Couatriq i epeimml SMyentlsamarud 6l6md: @ msET.

Or

What is transfer pricing? Explain the four common
arrangements of pricing for intra company transfer
of goods.

uflordp eSlene eremmmed eremman? Hlmicuarbsatian. Cwl
Qumper  LTHOD QeuybCurg  LweTL{Hb
Qurgieurer ellemauilhiens eHUTHSmET aNl6Td@s.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What is meant by personal selling? What are the
advantages of personal selling in international
marketing?

saipum  elpuearuier Cummer erear?  FreuGss
shanslIL(HSHIS0 Faflpum ellhLeameruiien berenLoger

GTGOTGOT ?
Or

Distinguish between ‘Direct Exporting’ and ‘Indirect
Exporting’.

‘Criig Jhming’ HOILD ‘Denp(pS ghmind’
S dlweupean CeumiLi(hds msET.

What do you mean by social environmental?
Explain it in detail.

FPE FHMIFGHPD GTaTOTD eTerar? g — elfleurs
il eTé & migeT.

Or

Explain the economic model of buyer behaviour.

aumiigueuiler  BLSmsler Qummarmsmy  wrdlflenuw
cllemé @ mhiger.

Explain the EPRG framework of orientations
toward internationalisation of firms.

16l micuevTrai s el 6ot FTeuCHFDWIDTES)I &S TeT
Crmé @ blenavaafl e 9oy redl SL_LeLlienL
Gl eTé (& mIGET.

Or

What criteria should global marketers consider
when making product design decisions?

Qum@meT  euigeueOLIL]  (Plgajsamer  eT(H&EGHLELITE
2 @&aTTeilw FheangLiL(h &gl LIeUT&eT GTGOTEUT
Slere|Carasmens sHESHO Garerer GeuemT(Hib ?

3 D-1726




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions
Differentiate product marketing from services marketing
with suitable examples.
QuTHSSLOTET THSFISSTL_(H (@6t Ceamau
shasLUBSsSD  Gops  swrfliy  spesILESsmD
Caumpubsgimser.
What are the three alternative approaches to global
pricing? Which one would you recommend to a company
that has global market aspirations?

o ogetredl ellene Hlirewrwid GFlieugHETET eperm THOI
NG (& (PP DEET Wreneu ? 2 q&erredlu EHeS
Sloramapsmers QararL g HneiasdnE Shsd ams
uflpgienysddiser.

Give a detailed account of the important international
marketing intermediaries.

wsHunrar  FreuGzss sHSILOSID QL SSTHTHMETL]
ubdl Mggieamrés.

What are various types of market survey? Explain the
steps involved in planning the market research survey.
uOCaum aumsLTaT Fhans SaTECEHLILEET LTEe? Fhend
QrmiEs samstshumus Sl blheudled 2 6mer Ligsamar
ollaTé @ migeT.

Write short notes on:

(a) Product standardisation

(b) Dumping

(¢) Branding

(d) Joint venture

@dle Ami GDLILSMET 6T(LPGIBIGET.

(@) Qumrmer srrL@OESe

(<) Csmpse

(@) edwururys @

(FF) gl (B puhHd
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D-1729 Sub. Code

31742C1

DISTANCE EDUCATION
M.B.A. (General) DEGREE EXAMINATION, MAY 2023.
Fourth Semester
FOREIGN EXCHANGE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
1. Explain the concept of foreign exchange.

SpHwu Qewmeueaiulien smsSHaar ablars@s.

2. What do you understand by purchasing power parity
theory?

aumii@gd goBlene Camurh und Briser oileug) eremer ?
3. What is interest rate parity theory?

UG Smer swbleney CaTiUmp eTETMHTE ETETET ?
4, Explain the term currency risk.

BrewTw pUsg udHd allerd@s.
5. What is ‘Swap Deal’?

‘@LTHn @UILBSLD GTETDHTE) 6TETET ?



10.

11.

12.

What do you mean by option?
L ubdl Briser idleug ererer?

What is meant by put option?

GHl(BLILI eneULIL| GTEITMTED GTEITE ?

What is call option?

S|l eSlpLULD ETETMTE 6T6bTen ?

What is currency future?

BITERTW TS THTELD GTETMHITED GTETET ?

What is interest rate risk?

Ul ly N&lE LIS CTETDTE 6T6bTe ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Explain the significance of foreign exchange.

2pHw dewmeueniulen psHusgeisams ellend@s.

Or

(b) Discuss the scope of forex management.

<pBlu  Cdswmeuat  Coenamenwuler e
clleurdl&s.

(a) What are the features of options?

elprinmigafler SpriLbshiser wramel ?

Or

(b) Differentiate interest rate swap and currency swap.
aligelildls uflordobd wHmID Brewvrw LfbTHDSS e
CaumuB5gis.

) D-1729




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Write a note on economic exposure risk.
Qumrmernsmry Qeuefliur® <wudgs udd @ Gy
QUTS.

Or

Examine the determinants of exchange rate.
Qeemeuent aldlssams Srorafiiiames ubd eleufss.

Describe the factors influencing exchange risk.

uflordy gusHevar  SiwraflE@En  sryatsamer

MeuMss.

Or

Analyze the features of foreign exchange market.

9pHwu Qgreuamfl shanguder ApLidudLsamer < lia]
C&uis.

Examine the determinants of exchange rate.
Qeemeuantl wrHmeisser sryanilsmens snmis.

Or

Point out the types of foreign exchange exposure.
9B CFemeuenil @i Qeueflium@sefler

cuassmeTs GDILIGHS.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss in detail purchasing power parity theory. Is it
applicable in both short term and long term?

U@ Flmer soblene Camumigeaear ellfleurs elleurdlés.

Explain the functions of foreign exchange market.

<bHlu Dgmeuant shaguiler Leantlaamer allers@s.

3 D-1729




18.

19.

20.

How to hedge the interest rate risk? Explain with an
example.

auligaidls  @Lflener  ereucumm) F6TU (HES5HF.(HILD ?
2 SIS 6T 68l6TsHEHsS.

Highlight the significance of interest rate parity theory.
algeidls goflaes Gariumiger wWsHusSHesHs
Th&gE Fams.

Describe the features of interest rate swap.

aully ey uflorhpssler ApGwudLsamer aflouss.

4 D-1729




D-1724 Sub. Code
31743A2

DISTANCE EDUCATION
M.B.A.(General) DEGREE EXAMINATION, MAY 2023.
Fourth Semester
LABOUR LEGISLATIONS —1II
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define ‘Available Surplus’ as used in the payment of
Bonus Act, 1965.

Curmame eupmised FLib 19656 2 UCUsLILOSSILHLD
‘fenL&@b o L.
2. Define ‘Employer and Employee’ as used in the payment

of Bonus Act, 1965.

Curmame eupmse FLib 196560 2 UCUsLILOSSILHLD
Couewer OQarhuuem wombd Geume GCswueud ubd
QU TWIMI&HS.

3. Define wages as used in the payment of Gratuity
Act, 1972,

uanflE@amen euphigd b 1972d o LGuTdssiiu@b
Facdluflenar eueTUmIGs.

4, Define continuous service as used in the payment of
Gratuity Act, 1972.

venfl&CamenL QULPMBISED L LD 19726 Ulg
o LCwrlssu@L QT CFameuamu U TLINI&HS.



10.

11.

Write a note on Rate of Gratuity.

uaflstaren auphisd aldssms LHH @@ GNLIL uamys,
Write the importance of the minimum Wages Act 1948.
GDOOHSULE F0edl FLLID 19486 (p&HlLSFUSMNS 6T(LHS)IS.

Define Appropriate Government as used in the Industrial
Employment (Standing orders) Act, 1946.

QsmnHarane CouameaumiiLiLy FLLLD 19466
o LCwWrsLURSSILBHL  QUTmSSLTET rFThSD  UHD
QUG TUIM|&S.
Define Trade Union.
QambHemisd LHH eUenTuIm&Hs.
Define Lock out.
sgeueLLIL LD eueTum&s.
Define Trade dispute.
Qamfler s&&76) LHH CUMTLINISHS.
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) What are the rules for determination and
distribution of bonus?

Curarev aNFIGwTED wHMID Hifemrud CFlieugHaETer
M parmaer wrene ?

Or

(b) What are the conditions for the eligibility of bonus?

Curarev @Fssmar HUBSMETSHET Wrenel ?

9 D-1724




12.

13.

14.

(a)

(b)

()

(b)

(a)

(b)

Write a note on ‘Compulsory insurance of employer
for payment of gratuity’.

uanfls@amen.  aupmsadledr  Couame  GsmHLiefler
sULmué sTUlSh updl @ GOLIY U s.

Or

When does an employee forfeit his right to gratuity?

euQumupg @@ 2amPluir uamilsbara o Mapweanwl

(s Qarhiss CrMHbd 2

What are the registers maintained under the
Minimum Wages Act, 19487

GSODHSLILF Fn60lFL_L LD 1948e6m Ulg
ugmofssiiuLCeauargw uSHCouHiEer wrane ?

Or

Explain the various deductions made from wages.

gmellled  Qeiuwnu@on udCeamy Yy SFhiGmer
clleTé@s.

How is standing order made known to workmen
employed in industrial establishments?

Qs mded VG TLIETBISET 6 Ceuanav Qeidlerm
uenflwurerrgeflenr  Hlevooudwed &L enarseT  eTeueumm)
QewduOESL[H S emmer ?

Or

What is the procedure for certification of standing
orders?

Blevooudwed s L anerser gneandlgsy Cewepamaafier
BEL (LGN GTEITE ?

3 D-1724




15.

16.

17.

18.

19.

20.

(a) What are the privileges of a registered trade union?
udle] Qeuwtiul L Qsmlh shssder sQamaser LD
FIG.

Or

(b) State the objectives of trade union in India.
@pdwureler  Csmplh shmsmsaler  Crrésmsamen
GIMTIGES

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the special provisions of the payment of bonus

act, 1965 in respect of new establishments?

HSw QsmesniseEnssTar CUTaTE cUPRBISH FLL b 19656m

WSS FTSFHISET WTenel ?

Detail the computation of available surplus and allocable

surplus with regard to Bonus Act 1965.

Curmamen eupmIse FLb 1965 QFTLILTE SHenl_&&ddmiq Wl
o LMl HND @FHESSFmGw 2 ufl sarsshH Ceueug ubM
eleuflgs.

What are the rules relating to nomination by an employee
under the payment of Gratuity Act, 19727

vaflsQare cuphisd FUL b 19726r S e oarflud
ufBgdrsEsILL adsamsll lHupansedr CsmMyamLwgns
@ m&s Couarmhib? 6dleTd@Hs.

Enumerate the procedures for fixing and revising
minimum wages.

GODHSLLF serdlwih Bl eI Qewige HOILD
Smsgleughamear henl (penmenw edleuflése]b.

Discuss the provisions relating to submission of draft
standing orders.

Blevawulwe s Lemarser soMALLg QFSTLILUTET F558Is6ET

updl elleundss.

4 D-1724




D-1727 Sub. Code
31743B2

DISTANCE EDUCATION
M.B.A.(General) DEGREE EXAMINATION, MAY 2023.
Fourth Semester
LOGISTICS MARKETING AND TECHNOLOGY
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define Marketing.
FHSLILI(HNSHISEO e TwnI&EsHeLD.
2. Give the meaning of marketing segmentation.
FhansLILI(HSGIGeD Gfeflenr Qummaners Qe kiseT.

3. State any two functions of Transport operators.
CursGeaursgl <, LCTL L sefler gCaeniid @ et
Qewdurphsmars @GHILILGLa|b.

4, What is service mix?

Caanel HO@®6U GTETMT GTETRT ?

5. Explain sales promotion.

edlhuenen searg@ailliL LHH ellarése,b.

6. What do you mean sales promotion?

ellhuenar 26r& @6 LIL| TETDTE 6T6bTE ?



10.

11.

12.

What kind of system is WMS?

WMS ereimiig) ereniar cuenswimen <enLoliL]?

What is pricing strategy?

ellenay Hlrewr 2 S& erammed erebren ?

Give examples of transport technology.
CursGeaursgl Qsmomrusder  aTOSIHEHT(HEMETSH

Q&mHmiser.

What is bench marking?
QLIEH& ITGS B ETETmTed GTeoTe ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).
(a) State the difference between differentiated and
undifferentiated marketing.
CaumuBssriul L HMILD CaupuhssLliLiLns
FhSLILOSSSNGE Qe wleorar  Ceumum’ en &
GSOILELab.
Or
(b) How under 3PL, services gets customers.
3PL@enr  &p, Coeeusem  eumgsamswTeTisEmarL

QumpieUgl 6TLiLilg ?

(a) Discuss the objectives of warehouse service
providers.

g Cmeu eupri@biseier Crrésnigmer LbHMH
clleumdlésab.
Or

(b) State the objectives of pricing.
clene Hlremrugdler Crrésmsamans @&mHILLGLa|b.

9 D-1727




13.

14.

15.

16.

17.

(a) Extract the significance of publicity.
clerbunsdlen wpasHwsgieusasl 19M50sH&ES6LD.
Or

(b) How do we evaluate software?

QuerGummener ereueumm LI Houg) ?
(a) Why logistics optimization is important?
radlevigdHen CDLMSSED a6 (pESLLTaTg) ?
Or

(b) What is the benefit of new technology in managing
the supply chain?

MEICLTss gnidledlenw HlreudlLigled yHw
QamfledmiL LSSen Heranid eremen ?

(a) How has technology helped in transportation?
Curs@aursdler QamPemIL LD eTeueumm 2 eilwig) ?
Or

(b) Write short notes about tracking technology.
&GOS Tt 1L QamflomIL LSS umdlw )
GSOILILSENET 6T(LSIBISET.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Write short note on concentrated marketing.
Qadlap L Oul L FhansliLHSSISd updlu HAn @bl
eT(LHSLD.

Describe the nature and scope of transport operators.

Cursgaursg <wuUCT Lisaller searenn LHMID Crréssams
aNeufégeyLb.

3 D-1727




18.

19.

20.

Briefly explain the types of advertisement.

SHETOLIT CUENSSHENET & (HSEHLONS 66T & BIGHET.

How do you optimize logistics?

seTemLmseer ereueumm CubLbhisgieg) ?

Write short note on TQM.
TQM updlwu Ay GHLievL eT(Pseyib.

D-1727




D-1730 Sub. Code

Time : Three hours

31743C2

DISTANCE EDUCATION
M.B.A. (General) DEGREE EXAMINATION, MAY 2023.
Fourth Semester
MULTINATIONAL FINANCIAL MANAGEMENT

(CBCS 2018-19 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

Maximum : 75 marks

State the concept of multinational financial management.

uererm_(® Bl Coenamanwuler smsHamens dnmis.

What is transfer pricing?
ISR Hlaneuil(hHse eTemmmed eremen ?

What is foreign exchange management risk?

SibHlu Qgmeuant Ceremens @)L T eTeTmTE 6Tebren ?

What is inventory management?

&78@ CLEOTERTEND CTETMTE) CTEITe ?

Write a note on economic risk.

QurmeTTsITy < LSH LHD e GDHILIL cuanrs.

Write a note on current Account.

BLUL saé@ LDl @06 SHUY eTphgs.



10.

11.

12.

What do you understand by capital budgeting?

ppavger UL Qe Ll Bhiser oibleig ererer?

Write a note on Exchange risk.

uflwmhp Husg LHH @B GHILY amys.

What is Euro Commercial Paper?

wW,Crm euanflagmer eremmmed eretren ?

Write a note on Euro notes.

w,Gpm Grmev ubdl @GOILL euenys.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Discuss the risk return trade off in financial
decisions.

B8 el ahssded o emer 2uss SmouliGupised
UTESHSMS elleUTdlss.
Or

State the need and importance of Foreign Direct
Investment by MNC’s.

uearT_ () Blneuarsgienrw oplu Corlg (PpS6dLig e
Coameuanwiid (p&SHluSFHcuSmSWLD T(HSHIS Fams.
Explain the need for working capital management
in MNC.
uemerm(p  HlF  Flmeuarsder  mevL(pevm  epvgen
Cueraranssrear Csaeuulanar 6ilemd@s.

Or
Describe the five C’s of Credit.

sLam aupmiGeudld 2 arer ®hg C-saamer efleuss.

9 D-1730




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the significance of transfer pricing.

LIMs® edamaulhsader (pasHlusgieusms ellearsEs.
Or

What are the six C’s considered by a credit manager
while offer credit?

sLem  apm@bd  Qurwg @@  sler  Gemert
seuansdle Gamerer Gouariqw 2m C-&&er wreneu ?

Describe how investment appraisal is done in
practice.

BevL_(Lpenmudled APEOSET LSHLISTE GreueUmm)
Qewwtiu@dlermg ererusaman elleuflés.
Or

Distinguish between Foreign Direct Investment and
portfolio investment.

apblu Corg  wpsed@  woHmid  Gumi CurelGuir
WS pamar Coumuibhdss.

How is Euro Commercial paper used as a source of
financing?

wCrm euanfle gmem HlFulwiedler eporgTroTs: ereucuTm)
LweruhSsliLhSlerng) ?

Or

Enumerate the merits of debenture financing.

sL(H usHT HFHUIL_eSler BerenosmaTd dnmd.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the important functions performed by Global
financial markets.

o> wgetrell  HlH  Fhamssaidr GupOaTerariiLihibd (P&
uanflsener afleurdlss.

3 D-1730




17.

18.

19.

20.

Explain the various technique followed in working capital
management.

BaL(pen  epgar  Coeramenwuld  berubmriLiBlb
uoCaum (papaamer allersd@s.

Develop a simple system of risk classification and explain
its rationale.

2USF usILHSHSOD el Denwlidamear 2 (helrsEs
LHNID g6 LUGSSHellanar 6llarsEs.
Explain the types of transfer pricing.

LIS cllaeuier euamasamer alerd@s.

Explain the computation of various components of cost of
capital in detail.

pogard  Ceweler LoCoum smpseiear  sewsSHsmar
efleuns ellerd@s.

4 D-1730




D-1725 Sub. Code
31744A3

DISTANCE EDUCATION
M.B.A. (General) DEGREE EXAMINATION, MAY 2023.
Fourth Semester
ORGANIZATIONAL DEVELOPMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define Organizational Development (OD).

Blmeuar euarids) Lmdl euaTwmisHs.

2. What is meant by culture of a company?

@, sDGLGTND SOTFSFTILD CTETDHTE GT6HTen ?

3. What is brainstorming?

ELPEOETEFFGENE GTEITMITE) GTEITET ?

4, What do you understand by OD interventions?
Blmeuer eueriddl (OD) seweuipser updl Briser <ideug
GTGOTET ?

5. Write a note on intergroup interventions.
Qe s@1p samouibhser LHM e GDHUL cuamys.

6. What is change management in an organization?

Blimieuarssdled wrHm GCoemeTenin cTeTmTed 6Taimen ?



10.

11.

12.

What do you understand by Management by Objective?

&M&ECsTeT epad Goarameno LiHM Briser Sidleug) ereirer ?

What is Total Quality Management?

U (HOWwrEs 57 CLEOTETENLD CTETMHTE 6T6T6 ?

What is Quality of Work life?

Couaned UTPEENSE STLD GTETMITCD GTETET ?

State any two benefits of OD.
Bineuer alerigfludenr (OD) gCsayd @rew( pemenlosHemeTs
EXES

SECTION B — (5 x 5 = 25 marks)

Answer the ALL questions choosing either (a) or (b).

(a) Describe the operational components of
Organizational Development (OD).
Blmeiar earidflulen Oewour (s samsamer LD
Sleufés.

Or

(b) What are the basic Organizational Development
assumptions?

SlgliueL FmeIar cueTTES) e DTaTmhbIGET Wrenel ?

(a) Describe the diagnostic components of OD.
flmeiar  ecueri&fluer  (OD)  seamLdluyb  samsaer
NeuMss.
Or

(b) What do you understand by action research as a
process in OD?
Blmeiar eariésl CQsworsssdad Cswadum _(h <]
GTEOTIDITE) GTEITENT ?

9 D-1725




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain in detail Total Quality Management.
eL®H Gworss s7  Coerarewuleamear  odfleurs

& (HS.
Or

Explain why OD would be necessary even in a
stable environment.

%@ Blevoowirar @edled Hlmieuar eueridd (OD) ereir
FEeULILIHE D) ?

What are the advantages of Management by
Objective?

&D&Camer epald Caramanoudler HeTanOSET WITEnE. ?

Or

Discuss the structural intervention strategy in OD.

g]g%ueum.mmr'récaﬂuﬁ]eb slLawliy sk ysHdnemer
UNdlés.

Briefly explain Consultant — Client relationship on

OD.

Hlmieuer cuaTiFSludléd <2, CONESIT-6UTg SESW TETIT
2 pajpapullenar F(HhiE alleTs@Hs.

Or
What do you understand by team building skills?
&P Al Sperger ubdl Bruser idleug ereer ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the nature and scope of OD.

Blmeuar euerr&flufer @QuidGenarud LFLGUD@MEE WD

Neundlés.

Explain the various stages in the history of OD.

Blmeiar euerisdl (OD) euremddledr wodGeum Hlaewsamer

ollemd @ s.

3 D-1725




18.

19.

20.

Describe various OD interventions and explain as to how
they improve the functioning of the organization.

uGeumy Blpieuer euerigdl (OD) savauismer efleuflss.
Cogid <jeme Hlnieuar uaflgamer CobUBSSHeuSD ereucuTm)
Cewdu b dlerner?

Discuss about Indian experiences in OD.

flmeiar  earidfluded  (OD)Wbe @Qpdu  Sieieibisamer
clleurdlsa.

Explain comprehensive interventions in OD.

Blmeuar cuaridfluder (OD) allfleurar gevauihsamer allerd@as.

4 D-1725




D-1728 Sub. Code

31744B3/
36044

DISTANCE EDUCATION

Common for M.B.A. (General) & M.B.A. (MM) DEGREE
EXAMINATION, MAY 2023.

Fourth Semester
STRATEGIC RETAIL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define strategy.

BHILUID-elenuimi.
2. What is retail business?

S euenllsd eramTed eTeime ?
3. Explain ‘vision’.

QzTaneCHTEE Hme-6allendd.
4. Give meaning of strategic execution.

B USMS eTeuaumn GlFwueu(HiSg e ?
5. What is virtual model?

o arenowirer il eremred eretre ?



10.

11.

12.

Define organisation.

SI@WDLIL|-GUEDTUIm).

Explain ‘Joint venture’.

@ ameamallenar- allerd@s.

Give any two types of ‘leadership’ quality.

saneenloll LiewT gCaenild @) reTiqenar 6lemd:@s.

Write short note on partnership.

Fal Lmaend-Sm @GOILIL| euenys.

Explain blue ocean strategy.

BssLd HLLSMS 6lendHEHs.

SECTION B — (5 X 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the concept of strategy?
BILUS&(BSG GTGTDITE) 6T ?
Or

Discuss the role of retail strategies.

Smieueantle HILLIBISET6T HEDL (LPENMHEHENET-,U1s5.
Describe the financial and non financial analysis.
BlE wpmid Heryr LGLUTUMme cUamTs.

Or

What are the functions of Trinity strategic?

g fellg B usSer uemilser wraneu ?

) D-1728




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Write about the ‘BCG matrix’.
BCG wrifgen updl er(pgis.

Or

Discuss the project life cycle analysis.

S aumpsens &pHdl L@GLUmis.

Distinguish  between  physical and lateral
structures.

o Laler 2 (hausHD@h, UssUTL(H 2 (HeuddhEb
@aen_Gur 2 érer GeumiLmB&eT wreneu ?

Or
What is Geo strategy?

Hell B UL GTETmTE) 6Tabren ?
Enumerate general electronic Mckinesy matrix.
Qurgieuner erovsl_grafls Cwsaildl wrifse uamys.

Or
Describe the ‘Brand strategy’.

cuanflas Slenard [ILLID-eUaTS.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the strategic management process.

B UGwarearenuder Ligbleneger wranel ?

Relationship between company and retailers business.

Bmingd@h, fn euertls HniwsddEh e Cw o drer
2 M6 (PEDSEET CUENTE.
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18.

19.

20.

Describe the ‘PESTLE’.
‘PESTLE’ -cuenrys.

Enumerate the identification of critical success factors.

fesorar @phlaouie eeieurm Ceimhlsmer el wmerld
STEHTLIGI ?

Discuss the corporate Governance Simon’s seven
strategy.

sriuCrL &6 ITETETE MELDGHT QuLphIS L I
BIL Lkis6T-edleul.

4 D-1728




D-1731 Sub. Code

31744C3

DISTANCE EDUCATION
M.B.A. (General) DEGREE EXAMINATION, MAY 2023.
Fourth Semester
PROJECT FINANCE
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What do you mean by project formulation?

L 2 (HeUMGSLD 6reiTLIg Wg)?

2. Write note on leasing.
@58-An Gl cuars.

3. What are the salient features of commercial papers?
cuantlag grefler Aplidueyser wrenel ?

4, What is venture capital?

FAET (PSHE CTETDHTED GTEITET ?

5. What is capital gearing?
POSAT @SS F5S eTerTLgl WTg)?

6.  What is project appraisal?

L wHSE erarmmed erevren ?



10.

11.

12.

What is debt coverage service ratio?

sLen ungsmiL Geamel NSlsd eramLig wng)?

What is break even analysis?

Foblane) UI6 GTETLIE WITE) ?

What do you mean by economies of scale?

Qewur (g Hmer ojerey eTemig WTg?

What is industrial sickness?

Qzmed HedleUanL_GUFSDHSTET SMTTERTHEIGET WITEH6 ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Distinguish between shares and debentures.

LmIGEET HnID sLer LUsHTrisamer Coumu(HSHs.

Or

Describe the methods of internal generation of
funds for a project.

S sdhE Cosmeuwrar 261 Bl sty eufsmer

MleuMss.

What is venture capital? State its significance.
glanflar Wpse erarLg wWngl? Siger SAplifuoysamens
ENER

Or

Explain the pre-sanction appraisal process of a
project.

S L s namen (per S LY MIE G
Qewdperpuienar eloufés.
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13.

14.

15.

16.

(a) Explain debt equity ratio and current ratio as the
methods of evaluation of a project.

sLer  UB@GWsd lfsd  womb  Bio  dsbd
flwuees HiL wHOIGH eopwurs LweTLbhEDG
creLieng 6l emds@s.
Or
(b) What is security margin? What is its purpose?
evewrw  afleflbLgs CFTens eTemmmed 6T6mam?  <iSe

Crrésbd wrg)?

(a) Explain the method of estimating demand supply
gap.
Coameus@d eflulpEgh 2der Qe Geusflenws
sy wpepullener allers@Hs.

Or

(b) Write a note on social cost benefit analysis.
gepss Ogwae| wOHMD vweruTl(h ule] uHd Ho
GO euans.

(a) State the need for project monitoring.

AL s sansranfliiler Comeuulanans nmis.

Or

(b) Examine public deposits as a method of financing
the project.

ey HlHser  HLSHDE epogsar  YSTTOTS
clleTmhIGeUmS <, TTUIS.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the sources of finance available for a project.
S gdharar Bl ygrrhsamer cfleurdss.
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17.

18.

19.

20.

As a project manager, how would you match your project
requirements with available financial assistance from
various sources and develop a judicious financial plan?
S Coemearyrs, S HlHs Comeismer o _&58 dniqul

epomgaflear o selluyLer ermmend Cummsd @
grgiflwiwrear HlF S L sms 2 (Heurd@eiraar?

Explain the method of evaluating the commercial aspects
of a project.

S wHuligd cuenlls Cprésmsmer wIHUIEEH Gauiuyb
wepulilemer clleufss.

Explain the different tools for evaluation of financial
aspects of a project.

AL sHh@ i) Fihs SDEEIGEN 6T oS (b

slicugharear LCam smelsamer cfleuflss.

What are the causes for industrial sickness? How would
you rehabilitate the sick industrial unit?

Qamfled  padleuamLcUFHETET STIEMTHRIGET WTenel? badlhs
Qamflene ereueumm Lijewrgenioli] QFuieliaer?

4 D-1731




